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ele iy ol Jlle (190.1) Ledhsas dad Caly Al L A58 o5l s ke (667.9) <5

G () ded @il s Bl sl (1,0060) J desil sl 4 GBS ) el 2020

Dl ke (447.2)

Asia hawala

O i) daid
117,581,711,082
188,461,991,473

190,147,822,982

447,224,239,535

235,853,941,268

Dl gaill 220 O gail) dagh
269,955 52,812,320,627
552,535 197,939,638,568

597,087 667,980,439,367

Zain cash

)
Gy RPPRA| IR TS

128,017 2017
483,839 2018

1,447,844 2019
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Cilpa il Lilaay) JLERY) S aal

Ll &fpie Ciag 1-2-3

giad g Adg peall Aplan) clylaal) Gaks dal o

(98l

sda (A andy Lmpla L) gsh cbilnll o< o) Jajils ddbasy) cihlady) e o) A ecnbbl)

LAY aladind aag Allall o3a 88 Legads beyyss bl £55 a1 1) Wl dpalead) clyloaly Allad)

llal) Lol ¢ ha) duhall cag elld ull e g (Sekaran & Bougie,2010:337-338) 4l

b rﬁ banb by leayysi o5 13) Glikall agysh 4824l (Kolmogorov—Smirnova) jisall aladiul

p—-value Kolmogorov-

0.196
0.929
0.977
0.869
0.950
0.982
0.665
0.372
0.763

AEY) Gl WY olaal eha) BIA (e (Cooper & Schindler,2014:612)

Ll lagysi 558 culilydl :Ho

Ganb byysi &5m Y cliball tH1

f Al Jgaad) ‘“,A LaSy due @ ) piia Bas S il sdall 1 ggiag tlall Jgaddi -1

A Jsall il bl gl laly Gy ((15-3 ) Jsaall

Smirnov Z
1.078
0.543
0.477
0.597
0.520
0.466
0.728
0.915
0.668

ol
@l
4.74
0.04
0.87
6.00
3.363
4.839
0.020
0.028

0.069

() Janigl

41.957
2.262
2.012
6.965
6.645

23.728
0.092
0.126
0.191

[ 100 )

48 yaall 486K
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ATM 2xc
POS ax
Ol e Jlea) [ paall clluall sxe
Ol 2e Jlea) [ad padl il e
¥ aall )/ alad) g Uaill ol
S aall bl palad) g Uaill wlas
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s (0 S 4 Kolmogorov—Smirnov Z Liay 4, giaall aill ases b sl Jeaall DA e
cgrnhall aall ghew el Jgadll jurial due bl Sl paiall Gliky (b e 124 (0.05) YA

AN Jgaad) B LaSy A b clpitia 520 o ) siial) 138 (gging 1A paal) Laslicil) —2

Kolmogorov—  aly=i)

p-value ) sl
Smirnov Z )kl -
0.651 0.736 6101.527 15635.667 Y5l RTGS
0.979 0.471 8751.946 56739.500 Ol RTGS

0.801 0.644  7015.732  6465.500  Nsall CT Lalg¥) Jols el s
0.466 0.849  260447.001 1726002.333 sl CT ¥ Jalii <dlysad

0.988 0.449 364.418 2023.667 Nsalh CH &l <iall
0.766 0.666 159935.519  520654.000 Dl CH ¢ iall
0.986 0.455 135492.519 1304009.250 Zian cash
0.605 0.763 79481.077  863943.500 Asia hawala

Gsiue sa ) o Kolmogorov=Smirnov Z ,Lia 4y sieall adll asea b 2aa3U Jsoad) DA (1a

cermhall sl 50 Adpaall La Sl e e by ol e 1385 (0.05) AV

fAl) Jgaad) gA LaSy doe @l piia Bas S il stall 1 550y telall £ I -3

Kolmogorov—
p—value Whaall Gl lal) Lol
Smirnov Z "
0.794 0.649 97.097 205.167 JWl Ly 4l
0.995 0.415 15.564 103.158 A gud)
0.921 0.551 2.431 13.471 Uy 335
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el Jilad adiiond O g AEIEY ) dua jil)

Sl 11 8 ) el el Ailanl AV iy ik A0l @l A6Y) Ayl 4ua )il
sy ¢ il gl

PN Lo jdl) Sl @l AV Ayl Al (e il

AN b il sy rpan lly IV Al Ll (e Al (Y1 Ao ) Ayl laaY ~]
c A 1) 8 A padl AEESD Ailan)

Sl ¢V 3 L yad) 286N 56 (18-3 ) Jsaal

ay ) R? i B iad cylill dad bl i)l Jiid) il
4 grenall B luay

i ameY 544 047 0 2330 -0.76 191.10 I o)) A paall 2EQ)
7.71 =(461) :\_DA :’\é‘)dj (0.05) aya L;)me:\_dja;j\ F4.A:\§
2.57 =(5) A~ Aav3s %5 AN ssians lpaall t Ao

SPSS zaliy gt e slae¥l cnlll Jae e Jsaal)
Gsie die Adsaall lgied (ge yiaal a5 (5.44) Dysuaall Fied cialy (22-3) Jpaad) o ey 3
Jalae (s + Al oY1 8 38 pnall ZEESH T 300 AV (53 550 dgag aae iy 1385 (0.05) A2
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Y =191.10 - 0.76 X1
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S el adl Ll dglas) AN
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ayal R? i Biwd clillded LUl jeadl Jsd) )

sAbams 12.09  0.69  3.48  0.87  927.07 Il el Lyl
7.71 = (4cl) dpa An25 (0.05) AV (ssime 2ic Adgaall F dad
2.57 = (5) 4~ 4505 %5 AN (s5ise Adgaall t 408
SPSS zaliy milis e slaie¥l dalll Jae o Jsaal)
Gsise die Al gl gied (e 5S) 25 (12.09) Lsend) F ied cialy (23-3) Joand) (o oy 3
il o) Lays ¢ ) oI 8 dyead) HLE) 3 dygme AN 63 L8l agag ey 1385 (0.05) AN
1345 (0.69) il Jalae dad cilyy o(nh We) Sl L3 ol S 1368 dunse by Jalaa
¢ Apadl LI DA e by (Sa ) o181 3 Alalall clysall e (69%) ol i
0S| 25 (3-48) & Asunall tAad il Cum Ay dumnse A a5 (0.87) L Jalee dad il
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Y =927.07 + 0.87 X2

) S

Fraddl i) Jig X2

AN 63 il asmg r e (et ) TV Al A ) e Al ZAIEN Gy ) A dll LaaY-3
LA eI 8 ATM sl dlaal

S N A ATM axe 556 g (120-3 ) sl
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ayal R? i.8 Biwd culillied ol s
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SibaayY 437 0.52 2.09 0.72 40.11 Al AN ATM axe
7.71 = (4cl) dpa 425 (0.05) AV (g5t ie Al gaall F dad
2.57 =(5) dpa dayas %S A2 (ssieer ddsaal) t Ao
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53 A my e pal Al ) A B il (e At Aol il Bl LEAY 4
LA 21 8 POS sl dlaal AN

Sl el 3 POS sae 536 cpw (2173 ) Jsaal
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Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .666a 444 .305 15.00470

a. Predictors: (Constant), RTGS_$



ANOVAa
Model Sum of Squares df Mean Square F Sig.
Regression 719.706 1 719.706 3.197 .148b
1 Residual 900.564 4 225.141
Total 1620.270 5
a. Dependent Variable: Y
b. Predictors: (Constant), RTGS $
Coefficientsa
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
1 (Constant) 39.540 18.254 2.166 .096
RTGS $ .002 .001 .666 1.788 148
a. Dependent Variable: Y
Variables Entered/Removeda
Model Variables Entered Variables Removed Method
1 RTGS Drb Enter

a. Dependent Variable: Y
b. All requested variables entered.
Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .075a .006 -.243- 20.07027
a. Predictors: (Constant), RTGS_Dr
ANOVAa
Model Sum of Squares df Mean Square F Sig.
Regression 9.007 1 9.007 022 .888b
1 Residual 1611.263 4 402.816
Total 1620.270 5
a. Dependent Variable: Y
b. Predictors: (Constant), RTGS_Dr
Coefficientsa
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 61.583 58.764 1.048 354
RTGS Dr .000 .001 075 150 .888
a. Dependent Variable: Y
Variables Entered/Removeda
Model Variables Entered Variables Removed Method
1 CT $b Enter

a. Dependent Variable: Y
b. All requested variables entered.
Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 523a 274 .092 17.14997

a. Predictors: (Constant), CT_$




5 N S
ANOVAa
Model Sum of Squares df Mean Square F Sig.
Regression 443.784 1 443.784 1.509 .287b
1 Residual 1176.485 4 294.121
Total 1620.270 5
a. Dependent Variable: Y
b. Predictors: (Constant), CT_$
Coefficientsa
Model Unstandardized Coefficients | Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 61.602 9.949 6.192 .003
CT $ .001 .001 523 1.228 287
a. Dependent Variable: Y
Variables Entered/Removeda
Model Variables Entered Variables Removed Method
1 CT Db Enter

a. Dependent Variable: Y
b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .660a 436 .295 15.11202
a. Predictors: (Constant), CT_D
ANOVAa
Model Sum of Squares df Mean Square F Sig.
Regression 706.778 1 706.778 3.095 .153b
1 Residual 913.492 4 228.373
Total 1620.270 5
a. Dependent Variable: Y
b. Predictors: (Constant), CT_D
Coefficientsa
Model Unstandardized Coefficients | Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 62.406 7.624 8.186 .001
CT D 4.565E-006 .000 .660 1.759 153
a. Dependent Variable: Y
Variables Entered/Removeda
Model Variables Entered Variables Removed Method
1 CH_$b Enter
a. Dependent Variable: Y

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .002a .000 -.250- 20.12624

a. Predictors: (Co

nstant), CH_$




ANOVAa
Model Sum of Squares df Mean Square F Sig.
Regression .007 1 .007 .000 .997b
1 Residual 1620.263 4 405.066
Total 1620.270 5
a. Dependent Variable: Y
b. Predictors: (Constant), CH_$
Coefficientsa
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
1 (Constant) 70.075 50.653 1.383 239
CH $ .000 .025 .002 .004 .997
a. Dependent Variable: Y
Variables Entered/Removeda
Model Variables Entered Variables Removed Method
1 CH Db Enter

a. Dependent Variable: Y
b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .071a .005 -.244- 20.07592
a. Predictors: (Constant), CH_D
ANOVAa
Model Sum of Squares df Mean Square F Sig.
Regression 8.099 1 8.099 .020 .894b
1 Residual 1612.170 4 403.043
Total 1620.270 5

a. Dependent Variable: Y
b. Predictors: (Constant), CH_D

Coefficientsa

Model Unstandardized Coefficients Standardized Coefficients t |Sig.
B Std. Error Beta
(Constant) 66.141 30.355 2.179(.095

CH D 7.958E-006 .000 .071 142 (.894
a. Dependent Variable: Y
Variables Entered/Removeda

Model Variables Entered Variables Removed Method

1 Zainb Enter

a. Dependent Variable: Y
b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .617a 381 .072 17.03035




a. Predictors: (Constant), Zain

ANOVAa
Model Sum of Squares df Mean Square F Sig.
Regression 357.186 1 357.186 1.232 .383b
1 Residual 580.065 2 290.033
Total 937.251 3
a. Dependent Variable: Y
b. Predictors: (Constant), Zain
Coefficientsa
Model Unstandardized Coefficients | Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 67.218 12.730 5.280 034
Zain 8.053E-006 .000 617 1.110 .383
a. Dependent Variable: Y
Variables Entered/Removeda
Model Variables Entered Variables Removed Method
1 Asiab Enter

a. Dependent Variable: Y
b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .813a 661 491 12.60838
a. Predictors: (Constant), Asia
ANOVAa
Model Sum of Squares df Mean Square F Sig.
Regression 619.308 1 619.308 3.896 .187b
1 Residual 317.943 2 158.971
Total 937.251 3
a. Dependent Variable: Y
b. Predictors: (Constant), Asia
Coefficientsa
Model Unstandardized Coefficients | Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 62.102 10.117 6.138 026
Asia 1.808E-005 .000 813 1.974 187

a. Dependent Variable: Y




Abstract

Financial inclusion represents one of the modern scientific trends in the field of
banking, which aims hard to deliver banking services to all segments of society at
the lowest cost, time and effort.

The study aims to test the interactive role of the variable banking technology in the
relationship between (financial inclusion and financial performance) in the Iraqi
banking sector. The importance of the study comes from the scarcity of studies that
tried to identify and know the nature of the relationship between the variables
(financial inclusion, financial performance, banking technology), as well as the
attempt of the current study to address a realistic problem that directly affects the
performance of banks.

To achieve the objectives of the study, a model was formulated consisting of three
main variables, and three main hypotheses were derived from each hypothesis. By
adopting the descriptive analytical method, it targeted the banking sector as a sample
for the study and collecting the necessary data from the statistical bulletins and
annual reports issued by the Central Bank of Iraq, in addition to the researcher
conducting a number of personal interviews for some Central Bank employees.

The study reached a set of conclusions, the most important of which is that financial
inclusion contributes to improving the financial performance of banks in light of the
presence of technology that enhances this inclusion. It is done in other countries.

Keywords: financial inclusion, financial performance, banking technology, the
Central Bank of Irag
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