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S yud] Jiidall ( LRLO 1959 w02} D292 bl il oo : 5-2-2

aal a5 Aaliadll Clasal 5 il agall Cdall ol se aal cileadll 33 ga Jlic) (Say

a8 il 3 ) gaal Loyl s¢(Yeo et al., 2015: 437) oY) s () sall Audliil) ol Haaall
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Sl sede el Al Guadliad (5 ) elill Baa (pe 3Ea Cirgs el B3a (e
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aal (s sima (8 33030 O ) 558 (-) (olad) Balii Y1 W) cgamaa (uSall 5 JAY) il
OsSH ARl By Slaty Lad L) cmmua (uSall g JAY) jasiall (5 sl (aidy G padall
8l (5S35 Laiw ¢(1.0) I s s Pearson bl ) delas 58 Ladie () 4l 4830l 305
Ldie () 33385 ¢(0.80 ) 0.99) o L Pearson L) dabae 0158 Ladie (1) Tas
O5Ss Ladie (£) dausie 3055 ¢(0.60 ) 0.79) o= W Pearson bl delas (58
dalae (58 Ladie (1) A 3055 ¢(0.35 ) 0.59) 0w W Pearson bbs ) Jalas
(10-3) Jsxall <(Saunders et al., 2016:545) (0.34) 3! ¢ J8) Pearson bl
Laalay) 5 AN & juaial) (g Pearson bl ) dalas L) &3l i g
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15| 14 13 12 11 10 9 8 7 6 5 4 3 2 1
1 Ly plisal) 1
1 647" 3 _AY) 2
1 662" | 681" 30) 3
1 674 | 6137 | 644" i) a0 ) g a
1 269" | 2707 | 197 | 436 PN 5
1 683" | 269 | 270" | .197 | .436 (sl 6
1 691" | .661 | .482" | .15 | 229 | 501" Jualsil 7
1 653 | .669 | .649 | .501° | .445 | 239 | .472" sy 8
1 439" | 487" | 4137 | 4137 | 360" | 5197 | 245 | 208" LA cylany) 9
1 257" | 164" | 2437 | 3247 | 3247 | 0015 | 0.023 | 0.041 | 0.032 el a,,.ﬁg helasl o
Axaadll g
1 575 | 507 | 394 | 4317 | 448" | 448" | 194" | 284 | 139 | 176 4 ) Llpal 11
1 492" | 686 | .180 | .489 | .529° | 349 | 349 | 5327 | 594 | 239" | 303 | ‘duaadidldad Mgkl |12
1 5327 | 250" | 0.016 | .449" | 5227 | 513" | 364 | 364 | .646 | .666 | .614 | .621 e glaal) ala 13
1 486 | 475 | 4757 | 2927 | 4837 | 646 | 621 | 6327 | 632 | .420" | 386 | .236 | .508 L) cilasdl) 5aga 14
1| 5737 | 4127 | 679 | 664 | 632 | .646 | .494 | 559 | 510 | .510 | .360 | .457 | 220 | .269 | ‘s clelldsad S0 |15

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Sl Sleld iy (sl Cleddll 5a5a) i e s (e slaall alad) Jiiise e
J & Regression analysis Dlai¥) Jdad Jleatiul o5 288 (4 sl claaall dadl)
Abany) =l (e de gene oAk plad¥) didad Cluza dll jlddl) = 2] SPSS
Jalae da Jiai 2aly ol joie o dliiadd) O piid) e S) o) e il jpas
el 8 Jiisd) il 586 aas L (Beta-P) gobealls (B) L s bmal) e il
Jsil da al) dpl) Jiaih (1) daf Lo il aand Haall (5 el Uasll S E. iy Laiy
) A i) J 8 A sina (SiQL) dad Jiai Tonals ((21.96) sladi o) sy Sl 5 dna
iy Cagaad olld ) Adla) A i) 5l (0.05) o JE O g 3 5 A sl Uadd) A
& i) @l il 4 L g2 aaal) yaad o jal (R?) vl Jebae 3ol Jlaxiad
o) e HaaiV) 23 sai 508 aaad e aelid 3 (F) dad aladiud 5 LS 2l il
(VS Ao Al Lagilum i Cpfiantt )l (a8l HUAR) il e 3 A5Y) BLUEY)
G ) (a3 JLEA ;Y g)

Ll dum i) liial s ¢ JUIL (st ) Oinda 8 Gandally Allad) Al all 23 g
Al il e (Ciloglaall alad) Jiiadd) il lasil z3sed el& OMS e 5V
(e slaall ko) Jotsal) yaaiall jlasil 3 gad oL a8 o(Aaad) Cilaadd) 33 92)
Jitsall el Jelis (e ilill aaiall g (Lad) claadll Al Ll Jlelal) el
ksl @l mda g (11-3) dsaad) (Roaadl Cleasldl a5a) Ul aaiall e lelall
(S Gl (i yal)

Hati ) iga i) LAY (11-3) Jgand

Standardized Unstandardized
R Coefficients Coefficients
Sig. F s Sig. t Model
quare Std.
Beta B
Error
.000° | 86.163 | 0.236 | 0.000 | 14.617 0.162 2.373 (Constant) H1
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0.000 | 9.282 0.486 0.048 0.443 ilaslaall alas
Standardized Unstandardized
R Coefficients Coefficients
Sig. F s Sig. t Model
quare std.
Beta B
Error
0.034 2.135 1.463 3.124 (Constant)
0.207 | -1.266 -0.579 0.417 -0.528 Sl slaall alas
b Claxall Agadll )
.000 64.451 0.492 0.923 | -0.097 -0.024 0.357 -0.034 . H2
Al
l* il ghaall ki
0.000 | 6.937 0.661 0.100 0.693 Gileasll 4 el
Ll

a. Dependent Variable: 32 s> 4 sl cileadl)
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_ R _ L. L.
Sig. F Sig. t Coefficients Coefficients Model
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Abstract

Purpose: Introducing the role of Management Information Systems in improving
the quality of maritime services for the ports of Iraq, as well as the interactive role
of infrastructure for maritime services in this relationship .

Design / methodology / entrance: A questionnaire was developed to ensure that
there is a relationship between the study variables (management information
systems) as an independent variable, (quality of maritime services) as a dependent
variable, and the infrastructure of maritime services as an interactive variable. The
study population reached (1019) maritime employees, and accordingly (285)
questionnaires were distributed to the sample to ensure the recovery of the required
minimum (279), and the selection was made using the intentional sampling method
for the main maritime sections and the random stratified sampling method for the
supporting maritime sections. The data was analyzed for (281) retrieved
questionnaires and the response was (98.59 %), and the analysis was done using
SPSS.V24 and AMOS.V.24 programs.

Conclusion: There is a positive impact relationship with significant and statistical
significance for management information systems in improving the quality of
maritime services, and there is a positive role for the interactive variable
(infrastructures for maritime services) in enhancing the influence of the
independent variable (management information systems) in the dependent variable
(quality of maritime services). It was also found that the relationship between the
variables of the study was positive and moderate.

Determinants of the study: The study relied on dimensions commensurate with
the researched company, as the study was limited to maritime services in the
General Company for Ports of Irag as a maritime activity that had not been
explored before, and the difficulty was in collecting maritime services activities in
one topic.

Originality / Value: This study combined the three variables in one hypothetical
model and studied the relationship between them, as there is no previous Arab or
foreign study that dealt with that relationship, as well as the importance of that
relationship in strengthening the status of Iraqgi ports and their maritime crews in
the maritime field.

Key words / Management Information Systems - quality of maritime services -
infrastructures for maritime services
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