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Subject: Managerial - Final Exam - University of Basrah

Readings W h“""g Second attempt College of Administration
stage: First year * L\ and Economics
Time: Two hours /Qﬁ\ 2023/2022 Deparlme.m. of B.usiness
Date:27/8 /2023 ! Administration

Note: Answer five only (each question will be given 10 marks)

Q1/ Read the following sentences then full their blanks by using the correct answer for
each sentence from its below options.
1. Organizing is function that focuses on.............

A. Allocating b. arranging human  c. Allocating and arranging human and non-human
2. Financial Manager responsible for .............
A. Accounting b. promotion c. plant layout
, [R— ++eeenaare those managers having the least authority
A. Middle level managers b. top level managers c. operational level managers
4. ........ are skills that involve the ability to apply specialized knowledge
A. Technical skills b. human skills c. conceptual skills
- - .... which refer to manager receiving and transmitting information
A. Informational roles  b. Decisional roles c. interpersonal roles
6. Planning is function that involve .............
A.Two separate process b Three separate process  c¢. four separate process
7. Operation Manager responsible for .............
A.Site selection b. pricing c. investment
. PTR— are those managers responsible for implementing policies and plans
A. Middle level managers b. top level managers  c. operational level managers
' NP, are skills involving the ability of manager to understand, motivate and
build cooperation o
A. Technical skills b. human skills c. conceptual skills
| | F—— which refer to manager interaction and direction of people
A. Informational roles  b. Decisional roles c. interpersonal roles

—————————————————— — —————— - —— ———— —— ————————— " S s . . o 2 - —————— —— —— =

Q2/ Read the following statements and write T if the statement is true and write F if the

statement is false.
1. The four management functions are interrelated because the personnel of one depends on

others.
2. The progress of specialized tasks and the development within organizations came with

rapid industrial changes.
Max Weber believed that organizations should study tasks and develop precise procedures.

A role is an organized set of operations that associated with a particular office or position.
Middle level managers are those managers having the least authentic and are at the lowest
levels in the hierarchy of the organization.

e
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6. Planning is the management function that is aimed at regulating organizational activities
so that the expected performance conforms to expected organizational standards and goals.

7. Unity of command means employees should receive orders from many superiors,

8. Mary Parker Follett brought to management the perspective of statistical science and social
work.

9. Controlling is the management function that is aimed at regulating organizational activities
so that the expected performance conforms to expected organizational standards and goals.

10.A manager has official authority because of his intelligence as well as personal authority
based on individual personality.

————————— S — ——— T o o S S T ——— — ———— — S —— . — T — — f——— — ——— S S ————— —————— . — — {—

Q3/ Give definitions for the following: (Answer five only)

1. Conceptual Skills 2. Informational Roles 3. Open system 4. Marketing Managers
5. Operation level manager 6. Manager

————————————— — — — T —— T ———————— ———— ———————— ——— S — —— o T o o T et S S S St e

Q4/ What are the main principles of the scientific management school (Frederick Taylor
school)?

Q5/ Illustrate by a figure :
1. The interrelations of the four functions of management.

Q6/ There are four components that make up an organization as a system; describe each
component in further depth.?

T s e s e e e e e . T o St o S ——— —— T W Wi S— —— ———— - S — — — —— — — — — ——— {——— — — — ——— ——— — ——

Good Luck

Dr. Abbas Abdulhameed  Dr. Mohamed Saleh Professor %

Lecturer Lecturer Dr. Hadi AL-Abrtow _—=Abdulhussein Tawfiq Shibli
Head of ent The Dean
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Class: First stage University of Basrah
Subject: Business Correspondence  Final exam College of Admin. & Economics

Date?\llqlzozs 2022/ 2023 Dept. of Business Administration

Note: Out of five questions answer four only.

Q1/ Clarify the meaning of the following terms?
1. Salutation
2. Clarity
3. Postscript
4. Conversational

5. inside address

12.5 marks

Q2/Read the following sentences then full their blanks by using the correct answer for
each sentence from its below options.

1. Many letters are sent with_a specific subject and audience in mind but are not
clearin their ...............

a. style b. option c. direction d. purpose
& P voiasininiss letter eliminates all unnecessary words.
a. concise b. correct c. proofread d. consequence

3. we use ......... when the person to whom the letter is addressed is the only one
who should read the letter.

a. content b. subject c. signature d. confidential
4. When you are using a heading instead of letterhead, place the ....... on the first
line

a. deadline b. date c. address d. none of them
5. Regardless of the situation, stick to one or two .......... in your letter. Including

more than two clouds your message.

a. subjects b. abstracts  c. topics d. none of them

12.6 marks
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Q3/ Read the following statements carefully, put (T) if the statement is true and (F) if the
statement is false.

1. Urgency letter is a continuing progress report on the recipient’s account.
2. The subject line is most commonly used in the surplus letter

3. The method of writing a business letter is like the rule of thumb for giving
speech.

4. Concrete indicates to the last step in writing any business letter

5. Mailing instruction used to give the reader deadlines or pertinent information on
mailing a reply.

12.6 marks
Q4/ Use the following information to write an urgency letter:

Sender information: Majed Hassan, Sales and marketing manager, Alsalam Trading
Company, 23 Aden street, Alwazeria, Baghdad-Iraq.

Recipient information: Jason underwood, procurement manager, Metropolitan
Company, 788 Edie Colman Court, Mountain Road, Chicago-lllinois, USA IL65TM

Subject: Your bill of $25000 is now three months overdue.

12.6marks

Q5/ Your name is Mazin Kamal, you are working as a deputy manager of Tigris
Commercial Company, 73 Alrazi Street, Alashar, Basrah-Iraq. Use the below sentences
to help you writing a business letter to Mr. Vincent Markus, General Director of United
company, 91 Brydon court, Lancashire street, Blackpool, England, B92MF.

| am sending this letter to remind you that the bill of $12000 is now overdue.

12.6 marks

_Good luck & all the best
o

Lecturer Lecturer

Mr. Basil Jabar Dr. Abbas Abdulhameed
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Note:- Answer only five questions

Q1/ Complete the sentences with words in the

DOX.oeeerenens Cerererariasiesteiieiiiiiia, P P «..( 10 marks).
am are  is

1-  [P— Zainab.

2- What.essoesess your name.

3- HOW issinssancasa you

4- MY RAME cceeacnsesnnes Muna.

5- It csssicnsnei® DOOK,

Q2/Mtch a question in A with an answer in

Bis s sonmumsnsnsamansnmnnns SRrSES A REREESS GRS S SWOESERETRR SETRRRS TS 5 4 e (10 marks)
A B
1-What is his name? a- I am fine .thank you
2-Where is she from? b- His name is Ahmad.
3-How are you? c- It is a dictionary.
4-Are you from Iraq? d-  Itisin London
5-What is this in English? e-  Sheis from Japan.
6-Where is Buckingham Palace f- Yes, I am from Basra.
Q3:- Write the DUMDErS ..ccccccicireriennrecnrcsienssssscsesssscrcssassssescsctscassoses (10 marks)

A(30) B(2) C@0) D@28 EU17) FI5) G(7) HE29) 1(11) J@4)

(s svemns persrnrwsnmmnen TP ( 10 marks)
(A) Read the following letter and answer the questions about it ( 6 marks)
Dear mum and dad

I have been in Paris only (wo days , and I having the best time ever, there so much to see
in the city. I like walking in the streets, eating at eafes, the food here is out of this world.
Of course, 1 visited the Eiffel tower and tomorrow Iam going to visit the Louvre Muscum.

With love Sally.

)
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1-How long has Sally been in Paris?
2-1Is she enjoying Paris?
3-What is she going to do tomorrow?

(B) Write the correct AnSWer i icicscessascsssrsncansesssnsossosans tersesasessscesans —— ( 4 marks)
1- Is that man from Oman? No,... ....from Saudi Arabia.
a .his b.heis
2- Is he a student? Yes, .c.covevnvnnnen is Ali
a .His name b .She is name
3-  How are you today?.............. RRETER——
a. Fine ,thanks. And you? b .Thank you .OK
4-  Goodbye .Have a nice day................. R R——
a. Very well. b. Thank you.And you.
Q5:- choose the COrrect ANSWEr .. .uuieueeuiriiiisiiiiiiiiiiii i, ( 10 marks).
I= csccomennmens name is Suha.
- | b. My
2- How are «cciceecceses ?
a.you b. your
3- What ...ceeeciennes your name?
a.is b .are
4-  ceereinnenens am very well
a. I b .My
5- [ am fine, thank......c.occoeeneien
a. you. b. your
Q6:- Choose the correct Sentence.......ooeeviuvanennens PR — (10 marks)
1- |a My name Ahmad b | My name is Ahmad
2- | He is from Libya b | His from Libya
3- |a What is her name? b | What is she name?
4- |a What is his name? Ali b | What is her name? Ali
5- | a Where she from? b | Where is she from
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Ministry of Higher Edu. Final Exam Sub: English Language

& Scientific Research 2c¢d Attempt Stage: Second .
Admin. & Econ. College 2cd Semester Time: 2 Hours ,
Business Admin. Dept. 2022/2023 Datev4 /2023 ‘

Note: Answer Four of Five questions. 12.5 Marks for each question.

Q1: Fill in the blank with the correct auxiliary verb from the choices
presented:

1. What ___ the kids doing when you last saw them? (was, were, are, did, been)
Carla always wanted to try skydiving. (was, doesn’t, has, is, have)
Where you go on your summer vacation? (were, been, are, did, does)
Why do you think she call you like she said she would? (didn’t, is,
hasn’t, has been, have)

5. Mary ____ going to be upset when she hears what happened. (will, don’t, is,
didn’t, has)
6. Jeremy want to go to the movies; he wants to stay home instead.

(doesn’t, 1sn’t, wasn’t, hasn’t, was not)

NCQR VSN N}

7.1 appreciate his jokes. They weren’t funny. (did, have, been, didn’t,
haven’t)
8. Ireally like fish but I care for meat. (weren’t, been, don’t, is, was)
9. Where you going when I saw you last night? (were, was, is, do, did)
10. Tara called yet; she’s late as usual. (are, were, has, hasn’t, wouldn’t)
Q2: Write the third person form for the following verbs.
1.catch, ... 2. marry, ........... 3. enjoy, ........ 4. speak, ........ S.fix, ool
6. carry, ........ 7. travel, ........ 8. have, .......... 9.5ay..c.cvnnnn. 10.do.......

Q3: Complete the sentences with the present simple or present continuous
form of the verbs in brackets. Use contractions where possible.

1. She v, (run) because she's late for her lesson.

2. Dur 1eacher alWays . e ses vesns o5 56 st n s me (give) us lots of homework.
B VB i vies ssino vt it i s 6 i 1 154 i (not want) to go to the concert.

4. Whattime .......coooovviiiiiiiiininn,., (you / meet) Pete tomorrow?
B L s sk pw i 0 0 010 5 0 4 0 s S o e (not work) today. I'm on holiday.
6. People....ccoiiiiii i, (speak) English in Jamaica.

T BATIIC 25 o000 54 26 10 150wy 3 550 7 b (not use) his computer at the moment.
B (Tony / live) near the park?
0, DAVAD . 5056 9555 50 2 000 2 w0 98 5555 6 e ski or roller skate.( do/ not)

10. Ireally like fishbut I ..., care for meat. (do / not)

4: Complete the following table,

Positive - Negative Question

1. Tamreadingabook, ¢
2. She’s having dinnernow
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3. He’s studying Economics at university
4. They’re riding their bikes. ‘
5. He loves the cake.

6. I was watching TV when she called.
7. She was always coming to class late.
8. You were sleeping.

9. You will help him later.

10. You are going to meet Jane tonight.

Q5: Complete the following text using the verbs in the box:

‘m enjoying ‘m going to work  live started ‘m studying come

can speak  went  Russia _sisters
My name is Max. I (1) .................. from Bologna, a city in the north of Italy. I
am a student at the University of Bologna. 1 (2) .................. modern languages —
English and Russian. I also know a little Spanish, so I (3)...........................
Four languages. I (4) .....oovveveininnnn. the course a lot, but it’s really hard work.
The course (5).....cccoscimaminsnsens three years ago. I (6) .....oovvinvinia.l. At home
with my parents and my (7)............. My brother (8) .......occvvieninl. to work in
the united states last year. After I graduate, I (9)..............c..... as a translator in
(10)eeeieiiiiennnn. .

Good Luck

Sy

Ass. Prof. Dr. Ammar Y. Dhicher Prof. DriHadi. Al Abrrow
Lecturer Head of the Dept
il N C et
o
C,,—Bmfrl)ﬂbduihu's‘s‘ﬁmm)

~ The Dean
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University of Basrah
College of Administration
&Economics

Business Administration
Department

Final Exam
Sccond Attempt
2022-2023

Subject: English Language
Class: Third

Date: 26 /8 /2023

Time: 2 hours

Note:- Answer only 5 questions

Q1/ Complete the text using the words in the boX.........ccovevieniii, ( 10 marks).
Student went started come graduate
'm enjoying  goingto live 'm studying Iraq
My name's Zainab Ali . I ......... (Deeeiiiiiiis from Basra , a city in the south of
......... 2)-ceeeveeeee I'ma ......(3).......... At the University of Basra. I............(4)............
Business Administration. I ....... 13 F— the course a lot, but it's really hard work. The
COUTSE ......... () Three months ago . I .......... ) T at home with my
parents and my sister. My brother......... ] PI———, to work in the Baghdad last year. After
| | P— o BEH & 5 momncn 14 ¥ 11 R—— , work in public relations. I hope so , anyway
Q2/ Put the words in the correct order( answer only5 ). ....cooovviiieiiiiiinninnnnnn. ( 10 marks)
1. meat/lI/eat/never/don't/I/like/it/because
2. often/ coffee/ we/ in/ drink/morning/the.
3. mobile/ got/a/has/?/phone/he.
4. language/ youw/?/ do/ book/a/ have.
5. don't/ time/ they/review/to/have.
6. right now/ are/ the/reading/you/article.
7. are/ing/this evening/dinner/they/for/come/.

15 O O ( 10 marks)
( A):-Read the following text and answer only two of the questions about .

Lucy is naturally a very cheerful person .She has been working as a clown for 15 years .As a

clown doctor she cheers up sick, frightened children in hospital .She wears a fancy coat , a
yellow shirt.

1- How long has Lucy been working as a clown?
2- What does a clown doctor do?
3- What does Lucy wear a5 8 Clown doctor.camssusmamsamnmsmmmspemmsmasssins (5 marks)

( B):-Choose the correct answer to fill in the blanks ( answer only 5) ...covvvivivivnnne. ( 5 marks)
1-Last night.............. TV with my family.

a- Watching b- waitches c- watched
7 3 — to France next month.

a-is going b- am going c- are going
3-My school............ during snow storm.

a-has been closed b- has closed = c- have closed
S 11 J— coffee every morning.

a- have b- has c- had
5-My friendisa.............

a- paint b- painted c- painter

VAITTOUAIIITI = 2 P = St |
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¢ TDHE wuesnsngss three books
a-has written b- has been writing c- written

Q4:-Choose the correct answer o fill In the blanks ..........ccccovveiiiieeninnns (10 marks)

1-The car ........ last week
a-stolen b- is stolen c- was stolen
p 1) (RN, to France and Turkey.
a-have been b- been c- is being
3-My brother ......... football.
a-likes b- like c- is liking
4-My mother ......... speak Italian
a-don’t b- doesn’t c- hasn’t
5--1........ your problem
a-understand b- understands ¢- am understanding

Q5:-Correct the information in the SENtences ..........coovviinniiin . (10 marks)
1-The sun raises in the west.

2-Cows eat meat.

3- The Pyramids were built by the Chinese.

4-We have been in exam for six hours.

5-We are studying Italian.

Q6:-Choose the correct answer to fill in the blanks......................oociei.( 10 marks)
I- ..o she ...... a car?

a-Is/has b- Do/got c- Has/got
2-What ........ they. .:usu next weekend?

a-have/done b- did/do c- are/doing
Belicesionas to Dubai last year.

a-travel b- traveled c- am travelling
B ivsinasn 1T A— shopping this afternoon

a-does/ going b- is/going  c- has/gone
5-My brother likes......... movies

a-active b- acting  c- action

—n
saladl (ujda

pl¥lze Glagiaue AN Olsle daal (g3&.a
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Subject: English Language
Class: Fourth

Date: 2¥/8 /2023

Time: 2 hours .

University of Basrah
College of Administration
&Economics

Business Administration
Department

Final Exam
Sccond Attempt
2022-2023

Note:- Answer only 5 questions

Q1:-Choose the correct answer to fill in the blanks......................ovvvmiimninrnenn( 10 marks)
l-Tamsotired,I............. non-stop for four hours
a-walked b- have been walking  c- have walked
2-What ........ they........ next weekend?
a-have/done b- did/do c- are/doing
3-Iceen.ns to Dubai last year.
a-travel b- traveled  c- am travelling
”: S i [ email yesterday ?
a-was/sending b-Is/sent  c¢- Did/send
5-My brother ......... in the bank for 25 years
a-have/ worked b- has worked  c¢- had worked

Q2:- : check if the sentence true or false........cocoevvriererereeenraneirnraenriereens (10 marks)
I were born in Basrah in 2000.

My brother has been learning French in a fortnight’s time.

My sister was living in Baghdad now.

I am going to work in Dubai for ages.

We played football an hour ago.

S g e b i

Q3/ Re-write the following sentences using the words in brackets ( answer only 5)..( 10 marks).
The earth (move ) around the sun.

Who she (chat) to now?

When they (leave)?

Ahmed (study) for his exam this evening ?

How they (travel) right now?

They (study) modern languages this morning

What book you (read) at the moment?

N oAWn B W —

73 PSR (10 marks)
( A):- Read the following letter and answer only two of the questions about it. (5 marks)
Dear mum and dad
I finally arrived in this beautiful old city in the south of Poland last night. I was so tired! The
train journey from London took two days. But it is so wonderful to be here. There is a fantastic
building called Wavell castle — 1 am going to visit tomorrow. Polish people are very friendly,
but not many speak English.

with love

John

1. How long did John journey from London to Poland take®

2. Is john like it in Polandf
3. What is he going to do tomorrow?
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( B):-Choose the correct answer to fill in the blanks .......c.cooeviiiiiiininininee, ( 5 marks)

1-Yesterday we ------------ to home. ]
a-Walked  b- walk c- was walked ;

2-The bl ==ss=eseme= now !
a-Walking b- is walking  c- has walked |

3-My car is very old. I -----------——- it for ages. |
a-Had  b- had have c- have

4-Don’t phone at 8:00. We ------------- dinner then.
a-Are having b- will be having  c- have

5-By the time I'm forty I ------------ enough money to retire.

a-Will made b- will have made  c- will being made

Q5:- Match each topic in A with two items in B (answer only 5)... ............. (10 marks)
A B
International travel Website
Abroad
Medical science Galaxies
Famine
The internet Penicillin
Drug abuse
Agriculture Health care
Corn
Space travel Online
Competition
The Olympic games Airlines
Solar system
Q6:-Check if the sentence grammatically correct ornot ....................... (10 marks)

1-Sometimes I play football with my friends.

2-The school has closed because of the snow.

3- I am having my dinner every night.

4-They will have completed their work by next week.
5-Iwas watching TV when the doorbell rang.

M
) ) salall 'L
dleYlae Cla dlae gl o Olsle deal (535

- W/// ,C’.'_'J‘f:*-;-f

B i

VAl TOUVATIIITI = = g~ v:mj


https://v3.camscanner.com/user/download

Sla gloall L ol 4365 25004l RECRUFIW : 5 ynaral) daala
419 (it | SLaidyl g 5 lay) Al
Aol ) 1 &la ) A — ) Juae Y1 813l audd
e b 1 gl Ja¥ G ssl) Ailecall g Lalucal) il )
2023/ S / 24 :é—.’_)u" ‘__,-ub-m ?h.l] L™
2023/2022

b Al s oo Llay) - 1Akadl

(sl TUOYsno ssspmmsnninn vhssnstmmuns sssvnssahens s vhimmsnie s s uossassassny (xapseessasss ilnsyys 3 P
o g JS s e Lo b)) ) ciligSe alag Bl sad |3la

A Soonnt b b tstngmpn v usmsmmamso S SO S L s SR B SRS P
cilaghuall L glgiSG allii ananal Jala pussdl s )

Camlls i) [ijnay ool aa a3 Cilagleall L glsiS cilisgfa ala

(O Lo e inmimmuruesnos sommnnsnis vasspanins sbamsnnsmmusnss sianbiess e asasrERuesIis sborsoiess 3 el
Umalilly WyS3 Glinatl) (e a3 Glagleall baglsiSs allai gules dals

(e dll aal e cal
L83l lalaiall il shua Aalish & 800 gl 380 pal) JUly calalall b g Aua A e GG s .

e JS gy
Janaadilly L <31 Sl Lad g e glaall g1 il ol o5 A ulaal) AL LY

a.b

dalal) (pujda

’g/-g?:deéﬁ Opallie 3

41“-1-&9 Uy p.p

VAITTOUAIIITI = 2 P = St |


https://v3.camscanner.com/user/download

daa gSal) 3 ghal) 5100 cBaLall e Clada¥) AL 5 pa) daala

Al ) (A ) gl aluaz®y g 3 jlay) 4l
il s gl | PN Jlas Yl 3 1 audd
2023/ 8 /26 g da¥l Gy s daaluall clul Al
el Al pladl Agilucall g
2023/2022

(A2,412.5) Vg Jp 1 Aliaad day ) e LaY) [[AlaSa

) gl

¢ (dd diw oo Y1) AL Ll culia o ggda e

oAU Mo .5 Masy) die -4 aadgl plhed) 23 AdgY) clinalil 22 5 pdlall 5 eealig
Coila pay Aadliall -8 £ 54l 513 Mo -7 L5393 al) dabliall -6

« A ) gead)
¢ dualliall @il B clplhall adiad L) ol Clagledl) (e (4kE5 15) 08 S Yla <3

o k| Rl YO |
¢ dhall 45 g<alf il 88N Juualilly sas o (Bladll Lo pkd Lo DU Jag pdill g cdBall o ggda gl g

= aah ) ) gl
¢ Clplland] i g Jubad lad] 4y slhaall clal N1 AL /] (A) £

A gaall ol Blaill cllaBliall 3y et g8 Blail) dga Lo o3l A clliial) g /] (C) £ A0
¢ dladal g 4o jladl i sall Cha

Lash CaDUEAY) Akl L ALa g aail) Jagh gun g i g2} Jo) gudn (o U5 LA 22 g5 JA Jauadiilly il g
§ g

Tl a8 Llidd alld g,

,/
328 ¢ e (-
" ";ﬁs}J‘ - . e e 0

Y,

A1an] Balall (yuyda Salall (uyda

VAITTOUAIIITI = 2 P = St |


https://v3.camscanner.com/user/download

cdalyguniagy sl lanay) Al b_padl Aaala

a0 :?t-}AJm SN gl Suai®y) g 5 _lay 4l
2023/8/27 g Ja¥) Gyl Jas ) 5180 andd
el Al aladd dualuall clud )
T 2023/2022 Asiluall g

(22,2 10) Y O Uad gl ey Jaid a1 g¥) gl
Aaliie Ayl 334 oY) il gl gas) Gllaadly ZUY) 5 l0 Jid ]

Raiia (3n ) Aa Als) IS (pe WY1 oL 5 g pasall g oaslia¥) pemiall 0530 Clee 203 2
Gla jaadl Gl g caaal Ald A e dnliY) Gl lSYL 3

Las Aadle (cand dadia JiS) JSS Qi3 Ldea 5 Ha1 (I JSG ge 30 s 4

A EIN | R NG ENEEUN | I W g WO BN | 1 PR IR VDS 5

"i_')_}u_, d;x...:uﬂ\_; Laiag ) PRV U,)S:':‘ ‘é:l.“ _),u.a\.'u.“ L;.BLQ_, Qc\lﬂ” ‘:LL.\J .}yain.“.n -:sém‘ d\j.un

(2>,210) -1 oua i bl Al
£ 153 aaY Al S pall san) Gl (e Aualiiiadl il e Y Jsaadl - S8 J) gl
(422 10) 2022 & 2021 olad Jrall Gialica
2022 2021 Jualanl)
500000 600000 (hang)g ) dsas
5700 5000 (Aolu)spclaall Jaadl cile L
40000 46000 (L) Ll Jaadl ga)
30000 40000 (Ao lu/bly 5LS ) A<igmoal) AaL)
100000 100000 (i) AUl Aiis
470000 340000 (p2S) Aasdiowall ALY algall
110000 90000 (Ubd) AN ssall ddlg

Omabally Cosal o gy

Celall L0SH Ay |

(A 5¥ 3 gl Al A8l 5 50l Jadl ) sal) A el A1)
(AU 5 A0 5Y1 o) 5all) Jal gall B3aaial Aialiiy)-3

aliyl & juillg

2022 sl LalBiY 8505

2022& 2021 Oelall sl jall 28 4 L2l Aalil Jga alida p B 4S.6

(("ikd 2))

VAITTOUAIIITI = 2 P = St |


https://v3.camscanner.com/user/download

aby adlge O A e helial adge jladl 8 &) padl QIS AN saal) e 5 -rpal A J) el
(A0 10) A cilagleall e & 353

SEJ 5al) (VH22) ATl cadusll (LHd) B3 uiiall Ciullcal)
N 50000 g
] 80000 7
XY 130000 4

522 5(80000) las sl sae () "lale Auad gl Jalaill Aass aladinly JusdW 8 gall sl o: sl

(A>,210) Al ULl (e Ade Ll 5 5e S ol i pe caneal - el &) ) fgaadt
33353300000  Adasl) s Had)
3335360000  Adkdll A
335 5350000 dbbidl cils il

(3208 10) Al N ARV Slilad ™) e Alle e —rGuabaad) J) pualt
i G e laa ¥ Jal a5 Aleldll o4 5. LN 3 Al Axdiall 22 b 3l dsdiadl-]

—=\—

salal ()l
Olsle daal ‘5:\.& .J.e_‘

2

VAITTOUAIIITI = 2 P = St |


https://v3.camscanner.com/user/download

Bl 3131 s34l
dagl ) sdds yalf

) &

Oie Ly gl
28 g
Yoxy

laiay) Al b pall dasla
(A ' Alaidy) g 5y Al
G — sl JueY) 5130 auid
¥ Gy sl daluall bl Al
gl Al pladl Al
YoYy/Y.vy e

(sl clayall £ gs) hadd ALl diad oo Loy ¢ Adaadla
b diad L pasafY

Aadgiall dadilly Lulia Sladl ¢y bl ity Lulia jhal) O byt gl oA Gl g Liudi-
oY) Gl o mll Judaly o ally phadl) ks o Jglisall )E 339a jbae gA i) laa —Y

) i Jua¥l dad gl JAAN B ekl b LS 5 ludl) - v

aealiaally AU bl Gigan ) LgBRaT 0 AN Aaladly Amgdall gl e gana sa_ bl ¢
- ghs oo Tl (Biad A S el B Gl qady i) Ay Aaabll Uady) —e

- Qb oy gyl S5l Gigaa B (A Bl 50l ilaal ALY

o Laa Ol G ¢ )8 /¥

daaiiall ,e hlaally Aaitial) Jhlaa) - Y 3jlaall agadlly cilaiuad) -

LJL@A.“J Juﬁu\ﬂ -y
Tuaitlly lga,dl ¢ 40l hlaall 500 cilbagiiul LAl e
flgde Al LNy LAN Aaal Adasaal) g hle fo

Tlgia saaly £odly Sl Agalse 3k 2 /1

gl a9 (AL aa
b Sdl&Lwr
b gllae sl | Obalu e sléga

VAITTOUAIIITI = 2 P = St |


https://v3.camscanner.com/user/download

4l o)) Jlac ¥ 3 1) sBaLaly Oladay) ddli 5_padl daala

il il AU gl slaidyl g 5 iy 4l
@k oAl dV - s JLac Y1 5 130 asud
2023/ 8/29 : &2 il Al alall Laluall bl 4l
T 2023/2022 Apiliaall

(A8 12.5 Jhsm ) b dlicsf dayyf e AaY) ;adiadla

tohila 1
SMILE .5 Joil gl .4 Gyl ol .3 Jol Ll .2 el Gl e ]
? oy Leie S atlias ol DSI5 SISl gloil 2o /20
3 gall Clalaiall A9 SN Gaileaddl mag [ 34

il e @l aal 0wl [ 4y

Sasle MU IV Algal) dlabas fase
(TRIPS) & Sill 4.8l (Gan dilaad daladl AdlaY -
Diee odhylis deamg (0 pge Lagal JSH & clgin (Risk) hadll olas Jhal 3Shes Lledl 500 cilSsl elila [ 50

Tl il

C

/”‘;/
“;’ Saxd|

ARG Gl e 3

j dalall UHJLa

¢ dla daaad

VAITTOUAIIITI = 2 P = St |


https://v3.camscanner.com/user/download

) Sl g paia 35 8Ll _‘ OladieY) Adiu b_paul) daala

dag) ) Al ) (g i@y g 5y Aus
e Ly &8 ) Al — gl Juas V) 5l add
[N Y gl Jdg¥ 58l daaluall cila al)
YoV L_,.ub.\.“ ‘ala.u @M‘J
\ERATARRA

(bl cila Al £ 5 55) i Ali] dsad 06 caal /Adiaa

2 o Uadl) s pa Uad g a5 jlan cual / J 31 Jlpadl

B i jlaa g Sila glaa iday 134 g gilia gl ja¥) A A ga hliiud) pgdall -

Laaall J gV Uiy Al dual) Al A4S 1y _ 2

A 130t g A fasal A0aS5 Anaiall fae a0y — 3

Jash gl el e Lo e AN A g Al (B ULl gand Aluus 5 Allad) Al 3 grgiia a sy — 4
wasadill da g o Al clu) il B s gl zgdall Jarios — 5§

b L L s /S0 ) gl

o) T ) Amada gl) & gadl Agan) 5 |

A ) ggrlally (A ) gial a2

AL Lually JuaBY) cpull] A O by AlSiall 08 ) — 3

ralell i) matial Sasne il o ¢ g8 Y alal) Ciad] zalia B ofaldl — 4
sl oo el ) dilidy — 5

Ady il AS Jidial) BUAT a8} ALe G ¢ Galdl Wa ok aalia ae alad] diadl 7 G ) gl

(23 08 Wgaud g o a0l giall Qi gl Al Y &l A1 ) sl
il lgaud g o) ol g A A 55 Gl gl caal gl da gyl e —

e JUhy Lgauda g LIS (a AISEA e Juany o) alall (e (A1 jiluaall (A La / Guald)

e e/ udbead) ) gudl)
alsdl pginl) — § Aol — 4 AdladiaY) 58 il - 3 A5 el Slud jal — 2 s gl medall — ]

Clailly ¢Sl (ilsiad g

N\

3.\‘.&1‘ (e
JJL! Jm\.‘: f-)l.c PP

ol e )
GHECES Gpaalive ] Sl gllae i o,

VAl TOUVATIIITI = = g~ v:,m‘


https://v3.camscanner.com/user/download

..........................................................

8 _paill drala
JLA:‘SY‘J 5J|JY‘ :4.::15

Jues Y 5 1) awid
ali|
o) Sl Al yall

(A Gy S

2023-2022

VAITTOUAIIITI = 2 P = St |


https://v3.camscanner.com/user/download

a5l 5 1) s3alal) Olaiey) dbid §_yal dxala
Al Al ) S Slaiy) g 5y 4l
O b 128 ) A gl Juae ¥l 5 1) pud
20237 9 s A <) Aol 5 Aualual) el Al
g.ub.\!\ ‘:Lﬁ.u
2023/2022

L Aliuf dwad e Llay) - :dkadla

(s 1O ununnne summunmmnssnsn o cnmsmumessan sesmmmss s s A ATas €8 LESRENERASENREFS 14 S2SRSSERAERL P ANBITYA|
Jal gl B Jgan0 mum g o3 fla S il glaall 3 CBSE ) A}&A\;@!c@;&,w\m@lsu
ot Zte JS A8 e Aaka )l

PRI LY erucimmmmsnsasssummsmnassini contnmpnpys sxppysiaty s 5008 s 64 SusRRsRANTTES 555 yeamomIsss (oSl gl
fleaiay dal sl ods ala Jal jedae e ) oS5 Dlae il glaall

(o33 D DY cnnnonmsnmannn s sonmmmmminne osssssmnnss somansnns sLausaenin 1sss vemsmmspe sayss vy S EREs Gl gl

st 5 al gl o g 8l K31 G eaizay ) ga) e ale G gliall Aaga gl S para® Le Lle Cilia (il

feia S

(=208 B0)cnserssssss samumesnmvssnssssonsensnessacssepmmesaansanss s sonsnsemnassn 64 EassumEspsEsbRsss gt

C;_-u@mx,s‘?@.u‘_,b,usjtéﬂ)ﬂxelmmﬁdpg,ﬁm&u
(Ql@_).) 10) ......................................................................................... Wl Yl

i Lt Lad 801 S ale (il (31a (53l (m gliall Ly ) ity (31 Al 500l e

< C_ M

dalall B L)

e U)o

VAITTOUAIIITI = 2 P = St |


https://v3.camscanner.com/user/download

48 jeall 5 03] s3aLall | Olaliay) Al b_yall daala

dag) i 2Ads sl P PR Alaidyl g 5 4y 4uls
Gl 1&gl ‘_,.!L‘i.“ - sl Jlas¥i 5 13 ‘u.ug
2023 /9 /1%0:ul ds¥l - sl daaluall Gl
64'““.)'\'“ ‘:\a.u @WU
2023/2022

(A2 12.5) Jsa IS8 Jadh Al day)f o Aulay) @ dlasda

s oils Laa Laad G ]

sl 4yl -3 Lotus Notes—2 5 yallall 44 el -1
jedl Garis-6 Apauall djedi -5 (CKO) sV Bsnall cJaguss diise =4
Sl lgaiay Laasi Ml Glles ales ((Nonaka) zigais 3geaial L 12w
Famlls dhislal 1) 3en daSally ddjeally Claglaally UL G Lo A8 Gy 130
Claaiilly 48 el 5)la} Gl ey 14 u

sl e il aal el i5

CJaball 038 cyaun (Decline) LlasiVl alsje 2055 Y 1Ll g o5 gty cAdpaall o] okl Jabya 520 lllia

¢ s IS Mo ety dijeall jolias ale —

s b g5 el 2 8|

h
j ' dalal VI

¢ mdla dana 2

VAITTOUAIIITI = 2 P = St |



https://v3.camscanner.com/user/download

S ) Aas ga s5aLal) Olaialy) i d_uall dzala

Ayl Ads pal) | (g iyl g by A
T e ‘ ] “‘ v ‘ S0 r
UL.\GLu:'hﬂJN | ,' | Jo¥! — g (e | Jlas Y 3131 and
YOYY QY Eoul ‘ 1 (U G 5S) | ==\ daluall cilud Al
) RS "1 ‘;M‘J-u‘ eh—u { a_‘_',] . Iﬂh
ey T

(Ssbuills £555 cila)al)) hadd Alin) dad 08 AalaY1fdBala

b W e/ 9) g

il (gl Anas dude 3lay LS ) ASle JSLa sas) o) -1

C BaY) Yl 2 alaia¥) (e Ll ClSA daSea culia -2

ol clal Augd 5ol Gl daSss o Ciaal -3

Ll LA Al (e AEDY) Gliaisal) cile ~4

LAl Al ggks -5

239 o) i) masad pa Alle ¢ Uad g1 s Bluns cnlf LU PR

c Al daledl) 3)1Y) e Wgjusall dgadl g2 BNV (udaa -1

(bl dad an ClSHA) AaSoa aggia (Gadiis duinall Cilly) -2

ADA aaa lehl sa LB £ Ll ulal) Gisgd) Jsls -3

+ashal) Ja¥) & P LY) aaiaty alaia¥l ) ¢ gindiall SNl Jaas —4

- bl ClAl daSga e st ) daSgall il -5

c el g lgaing Gl AaSys a0l aalad] (gaail) B Ay A Aaand) Gl ailia [N Jiged)
Sl pgeta La clgd (5 N1g (Alall sladll g3 e Glan¥ly FHlaally JalEAl e anl) Wla [l Jlged)
ARkl Baiaa pulaa gy Ao cuap clungall Ga yadl (lGa dassas aliial) alaasd [ ualdd) i)
- Jpalills gaag

Ll s ¢l lSyal oSay Al gdlially Lhall (e sl &)y GG daSes aseia PS4 (e Joualaad) gt
el gaua i

gl a8t AL aa /%"

C__ salall )4
.: 4:?" 5. 391 pals £ Mo a.p
\

VAl IOUAIIIITI = W& S e S |


https://v3.camscanner.com/user/download

Ly Asdacdl) 313) s3alal) Sladiay) i b_ayll daala

Aag ) 2l sVl — sl JLaidy| g 5,0y 4uls
(;,u;u,.;.m 9l (Al oS Jae ) BN} auid
2023 /q / ’5:(},')‘:‘“ (il ) alall daaluall Sl Al
2023/2022 Axilall g

(A yd 12.5) Jlmt JSI9 baih Al | (ool it ] //akad Yo

Cdnalily dhi iy Adlall (3 gudl 5l ¢ lgif Alag (3episll Audlal) (sl dpaaiall Lo [f) oY) (il

L AL Laa ol o caal [ Jf SEN el
04 lakiny ) Bdlaall ausis 4 Alladl) Clasliud) aa) gy -1
Sduatilly dlii iy cagaid) 238 dlas gy pials (Al (G giall aa) Alag cdadlal) pgull apuaiall La-2
04 L) dlaally Jaleall Lo ydl) Jafguial) ant g —3

--------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------

) cw}d\ atiiually ‘__gdﬂ‘ aiiial) Laac daiay) (aled) g-ﬁ C).J_)A.:IMAJ‘ G Oless dllia MJM

.....................................................................................................................

b bee cal [fialdl (il
alalf asgiall (o liaall o3 aal giay (Alatiad) dibanl) 8 Aaddl) cilasaal) (a dsgpana dlia -1
¢ olaiiudd
Al saa Lisaya A5 (e aly B (Jainall JLELNY Jd 8 Clasmgally L) e Gupaindd) L) of -2
fia¥) Jlatic) ilaas jlakic) duaa) Gl ga Jalsall o3 guidag cdalgall (o Asgana

--------------------------------------------------------------------------------------------------------------------

/ /C
?L‘\l’ .t'& L,lu‘,.“ 4 Ju .-’:1 b T Glp.’ 'f'f JL’IM.!‘ .\P ij‘ -‘ég ‘-S'L.' .J.P.‘
P“a'“ L)‘.MJ ——— salall )4 palall U4)da

C
/ )T
W//J . ‘A;‘K -P

\fa\llloualulcl o i gl



https://v3.camscanner.com/user/download

ALK 5agalt 30l 3Bkl Olaiay) Al b paull dzala
dag) ) ;s (Al i) 5 5 1Y) Al
deluY  ;cdgl el gl plal Jue¥) ) o
v.wr\\q@_m YaYY/Y Yy Lilcal) g dualueal) Ciluad Al ]

i Allu) Guad e L) s
(22001 4) - oad¥ Jisad)

Apalall ! adiad 285801 ) "L (et 53yl Gl Claead 5yl & gan Bl Aol @S A (gaal el
-:i;\\)\ C:\.o_,l:.a]‘ dLu:;‘_‘ui‘ ‘s:l_, Ll SJJ_A.“ 3_,!3\! 7\.’9.\:.J$

dadl clels cady WS ¢l (2000000) WYY Sy e (1 5000000) LS8 Clagse @5 2022 ple b
Y Jsaall 5 ol alal) Sl 6 ol LS Ll 508 4 (50000) LY 2uaS cilS g dela ( 200000)

goaxall | AN JEEN Glg Judll cals il s LBl G | Bagadl il gl sl
A _
750000 100000 200000 150000 300000 (V) 4RI faia

(Roiiall Ban gl e clageddl 374 ¢ K| e ¢ Jaall jda) a ¥ 82 sl Gl Ll e s -7 oyl
B A EZ;JJ\:) ..;-;q..'ﬁdi J‘Ju.“
el sl Ladia o Lliallda jmll ) ga¥l e olld ey 3l il a0l o 5 jlanadls e 5 3 oY) S8 aaiead 4S8
Al A gl G T 15 pladl aut ) 555 Y1 bk e oW1 sl (e (5) s o3y il 3 Lndll
-:q.i[g LaS ubaall c.')L‘u Cuils

(ple) Adyidl] 4n gb jhd i) Aial)
2 1 3 4 1
5 5 7 2 2
1 2 5 8 3
4 8 7 2 4
9 6 3 4 5

Gy sl p ) o R-chartis2el) 4a by X-chart @Hhadl s ) u_'x;‘,u eyl szl 5 gaa Gl 2 glhadll
A2=0.577 D3=0 D4=2.115 ¢} "l ¢ o} JSlaa¥l huall 3 gan e 285 Zlaall ClS 131 Lo pans

(B2 V) -2 Laa 0 i) o) Saa ;I Jgasd

Sl i s S mBI A 0o Slalia M Al A 3 gad) -

S e G e uall el G el a3 Jsl Oe gaaaall el Jacl - Y
el bus pasillbauz spalihas seailllbn -rad laghy Gl

SPLR N P _;l_,AlJ_\\_,ch__\LA':dL«?CQ\MO\mEﬁd\dﬂgﬂ\gﬁﬂ\Cp&m\ el - ¢

> Jaal Gl G Jadll Gl A8 G Callss paitl) (oSS

Gpdl B Audld) a5 alie sks Jle) (g g2 s ool Ahse IS Y A8V Gl (ha (ol -0
Deaadl) gUasl

(A0 Vo) AV Gl plaf Wl g praa Adls d =l i sl
Adlkte y llgtiall Claliial ae 385l Lol sa ol ) pa e -)
LEilae J3a (e gl e L Cladd 400 5l Ciladia auo s Garvin Lkl dgay (e C—)—’\AA‘J‘ Jise oY
Ol Slalaay
onad) Y 33 pall pgds MU Jaadl 3 oy

VAITTOUAIIITI = 2 P = St |



https://v3.camscanner.com/user/download

.Ul;ﬂiia}}J‘GMéﬁﬁkM\O‘owmuJ@u:\:ﬁm‘)ua;ﬂ\ -

Cotall gy N ALl I ) a0 aide A pradd sy Jiad g giiall lleall Gailiaddl oo \
(R Vo) -ohid sasl g A L0V e il o Ll —zualdl) Jipadl 7
........... dsmqéox)l'a\eéJ,ot__\Latmyc,wuasuaswg,sg,ssﬁmjmgu,gum-\ N
"Lilu'3;.\:..‘1._:1_:5..53-_5_,)1;@:;3_,:\._&._)3.\‘]u..'nij:g_,.\oa_,?ul-ii_:cjﬂnll ehl Ldudal ... -y
adle .\.‘h._n__»_,l..u\.g,lal)‘.alig)kglaash;b\u.lc_sjﬂ!ull_»ﬁﬁ_,haﬂlsa_,_;ah_;lcp_\q ________________ -y
O AV Aaxally e lsall o 3 42 My y 2anall 3 ga olagb el g -f
agall S E gana e % ad JC5 Aadiall Lglaats 3 2 5l 53 gl IS ol -0

(R200') kb sy @y -somdbad) J)igaad)
Gl ol B sasadl ek dal e -
B_pilaall 33 galh CalS py ZEMI LY

__ﬁ-}_o
Salall uyda Balall (o jda
Olgle el g3 s oibadiie daalive Gule o

VAITTOUAIIITI = 2 P = St |


https://v3.camscanner.com/user/download

