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Abstract :This study aims to investigate the effect of acceptance of technology
factors on the electronic payment to determine the appropriate infrastructure
for the electronic payment system that banks should provide. The problem
statement of this study was determined due to the lack of infrastructure for
Iragi banks. Hence, there is a weakness in consumers’ belief in Iraqg and in the
University of Basra regarding the possibility of obtaining desirable products
and services from the markets using electronic payment. This study conducted
survey to 325 employees, this study consisted of 7 hypotheses and adopted an
exploratory design by distributing a questionnaire to 325 employees. The total
study population of the University of Basra is 6615. However, 325
questionnaires were returned, all of which were valid for analysis. The study
variables were selected: expected performance, expected effort, social impact,
facilities, motivation, price, and habits to study their influential on the
electronic payments system. This study used the SmartPLS 3.0 software based
on the partial least squares structural equation modeling (PLS-SEM) technique,
by adopting the quantitative analytical approach. Moreover, the findings of
this study found there is a positive and significant relationship between
facilities and electronic payment due to the ability to provide knowledge
regarding electronic payment mechanisms. In addition, the motive is one of
the encouraging factors for the positive intentions of customers to adopt
electronic banking services. The motive greatly affects consumers to accept
electronic banking services. Hence, this study also showed the Iraqi society was
not affected by the opinions of others regarding electronic banking services,
although the social impact it is directly related to the use of new innovations
by friends and relatives. Besides, there was no relationship between expected
effort and electronic payment in the Iraqgi environment. Finally, the results of
this study conclude the electronic payments system has weak application at
the University of Basra, due to the lack of a culture of dealing with a such
payments system among users. Based on mentioned results, several
recommendations were developed to help practitioners and academics to
adopt the electronic payment system in the Iraqgi environment in general and
in the University of Basra in particular. Amongst the most important
recommendations, it is necessary to conduct incredible promotional activities
that focus on the benefits of using electronic payment system and highlight the
importance of using such technology to enhance business activities and
performance of operations, especially for innovative business owners.
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