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Cladie pshi (8 agud Al GUSLY) 2l o Glatiall ekt cllee (& b3l &l )
¢ Clatiall ol aadiiaall JalSi 5 ¢ Gpeadiiall 5 Ciladiall (5 ) shae (g Jial 5ill8 ¢ 4S 0
latiall jglad ) (g% Lea ¢ g2 illy celaad) padaiall abeil) cllead Al s ¢ 6 o S
¢l Lhas glay) lee A Cpeadinall 50 gla¥) Gand Aaall Jalaa) o
Innovating through ) INNOCOPE 4& kb (i ¢ diwse cadlid J)) dals
Gn odbadl Jeldll sexs A (consumer-integrated product development
Caags ¢ el e Jshl 358 ae e Gl @iyl Galite e 8,80 eliac
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Hoffmann, ) <adidl delal I g o) Jabaall alaill cilblee ) INNOCOPE
P s IV AL (s o aladll Clelga) e gle s Glias (2007:335
Gl JleeY) e a5 gall CleliSll Jiay aladiul s JOeiuy) ¢ Galasiuy) o S
lealiil) ay A e LY Jady g sanaal) S il saaa (o jlaa (e diag) e (g shiy 5 ¢ dlall
¢ gl s CLEEY 5 A3 g pall s Cupaills Shalially el Gl Jie clallias A (e
¢ Juee V) Lagi) yiu) d2lpa bale )y il o Lenpenty Cilaslaally ulaay) s 4ie gl
de gitall dpn jlall ilakiall ae 4805 o L) o dpa LAl e glaall e Canl) Tl @l Lasi 5y
e 5 ol e Aganl ST 50 Aalall 4 el g2 WS (Park & Kim, 2013:205)
syaall Clatiall jshai s )28 (8 anls juaic (o8 AS Al calall (5 5l dpe 58 48,000 a8
5ofe dladi oa Llall 5,00Y) 8aj8 (e Ay CEO afll (a1 5,00 () 5 ¢ A8l

.(Deeds, 2000:212) .l ghail sajaal) 4S H31) ) 508 5 a8 gd alaia U]

VA 1S a il s Gand) laliialy A jaall aa i Aadal Cilaiall skt ey
Gldaskadsl) y Cldial sall 5 avaadl) il y ccladiall anlie Gla glaall Jadi g ez il slaa
Clark et ) el s lasall s @l 21 Cillenll anebiai s dpuigh) e gus )l 5 z3Laill
Gl Ll o g g a3 s Baaall Cajlaall a5 4 25w W (al., 1987:733
o addiudy (Al Adalal) A8 el N ) eiul Jxiwd o dyeadl L sl
awii Y & 5 (Deeds, 2000:214) claiiall ki e L) ji Jacal il ol 1<)
S8 O ks 3a Cijlae e Ganally aleiall Lpedaill Az of e Park & Kim X
(Park & Kim, 2013:218) ‘awmiial ¢l f 63l e
61 2.2.3.2

g sl i€l skl g 5 KAl BIA e Agleall Lgianam i) AAS ALY 5100 sa gl
Buia Gladd ol abu poshai e aelid Al Hlbe W) (e Al g 44 gl CLISY)

Bel  (24:2015: A8 58) bl e s Glala gLl mali JU5 Gl B e shy
Yl a8 4 pskilly gl e lghn e dediidl deluall Joall o ass
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glay) e sl Lgal ) cl€ Ll il Lea )y il siase J85 5 ,(15:201 505 Ll
.(Luo & Bhattacharya, 2006:2) 4aiiic

t Gl g (3815301 3.2.3.2

C Lo il W A Al Jiami 3 Aglalay A ja sl Llee 3 el Y1 () 5S8
s el alee Gn o) Alaye IS Jaly cllalis VU Jiatis 4alal) Ll olail) ddee Jal e
dasll 258 B85 Caay ¢ Guadilly 81 Laa g Gl ke e Glals ) o2 (g skl
G5 8 danasall Aaliad) LA Jeal) 258l ABlae 48k skl Jalje G Aalial
Jal e cilboldic) Caa gl dua Al Gllead)l 3865 Gl (e Gaalls ¢ Alalall cillead)
e )8y @l sl e sl e dal el G e Caad Gantill el ¢ Lpiany e sl
Y I i) el apenal oaadige qa sl ) () guedigall ling 38 QU] Jpses o cJal yall
¢ il gall dxnl ya o3 (pa s cAabiall A juall 5 i gl Gann itall Cliial ga ey Auli (S
s ¢ COSE Ja gl 8l plaia¥l Jie dal el G Gl il ) Hlgall WS 5
Oe Iy Gl agdlld dail) Jal jall (8 @l shailly () shaall 48 jee Graatill Badall il sl
Ge Osuin Sl s Aald Sl Cppshaall aag o Jlisl e 50y Sl pad) Al
(Ford & Sterman, 1998:37-50-54) sl

Adiaall Jilull ¢ iiall pyghaiy Jagadi As jo ¢ il ke Wiy O agall e
i) g Coaatios e e J585 O daadsall (e 43Y ¢ Aalall OV aen (8 LEAY] Gl 5o
ddlide il 3 bl ae Aleliiy saiae dlee LY ¢ claiiall ol Alee & JoLil)
Oa B Alaall Zigai 2585 o) 5. (Byggeth & Hochschorner, 2006:1422)
s QU Cuaill oo dasaie 48) Hhay 73 sailly luadll Jiay (a4 AS gl Cani L 8
O 0sS Le Llle Guladll S eilSa A adgai o Laldas Lgal o caeal il S i)
Cooper ) "Gua) s 4] i L ¢ Lile 5 pia alare 8 (st yall) Aadil) o 30 Jais
(& Kleinschmidt, 1986:84
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& Aadall Jaladl ey (Takeuchi & Nonaka, 1998: 138-139) zass

a3 Juadiall Lgiay Jalaiall lgied dalise (35 phay (380 5ill 5 Buliil) Lgd jeday (Al skl Al

ad 55 B Jalsdl Jasaly ¢ dleaiie kil Jal e 4 (S5 G5 Jubuially amall A J

LS5 dalyall e Jalaill 4 siey Al C Jaaall 5 ¢ Leali Al dls el 4l pe Ll Al je S
bl JCa)

Tl gkl Jalaa (2-5)Jss
Reference: Takeuchi, H., & Nonaka, I. (1998). 16 The new new product
development game. Japanese Business, Vol. 64, No. 1, pp 137-146

rclaiiall gkl daa) 3,3.2

el sl ¥y JaY) eaiall AIKE Cliialge pe gile LSS il yring

Gind sa Aaliall QS Lalall e 5 Bolal) o)) gall ds gl s @l adll il Jiay 31 o8y suatl

@25 A ¢ LY e ay sall GBaia s saill sl paiud) g oladly Aliciall dadaiall dalall CalaaY!
A Jaliil) 8 tenl (adli (Say s SN 3 Ylad 150 cilatial) gl
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1Al B e (3alad g Al QAU dgalge 1.3.3.2

s dale ddiay dadiiall Jall 8 aliV) Gl sall alul) dlead) Claiidl oo ae)
dgalge o 538 ) 5S5 Alle Ailiae dad 0l Cilatie a5 Jal (e dAaals ddiay el J sl
dasy Ll ) G hadi o A (15:2015 csLeidll) (3sul) A sl dudlial)
skl e Sliabe 2 sl L ke g sy JalSall hiaty yshai o daliiall 350 5 S
Anld A0 2y 30a ) ilaiiall o skt 6 Blasll 138 5 chuaall Ay 58 sall ol jaiall aiusall
sk (b dabidl Flas o) Qi) dxg e Jlee W) Aoy Jh (8 4pudliil) 3 jaall (Siail daga g
LN a1l Adagijall 40 sadl il LSDUL) (saer bl aaall Ciladiall
el slats Aaaiall many Lae cul )l oda Ga JelSll Baiat (e Slmd dpalatil) <l yudll
Gl (e 2l b 2 laill Tasds Tl laiall ks aed 5 (45:2012 o)) Lenidlin
Ford & ) omsliall (e pad )l s cduadl cp yul J<i o lad) o3 Le 13) dpudliall 5 3all 1 jaicma
.(Sterman, 1998:31

ro8l) g Ayl et 2.3.3.2

Cooper & Kleinschmidt, ) 4,4l dlle daalue iala Ciuay x sill

Dashi O el el A (s aal il 13 6% claiall skt 1A (1987:171
e e Ay JB 8 Lellee) dujlen B lpaiu¥l sl o daliiall aclay cilaiial)
puili i Cleliall (o el & ClS )il aal 583 (17:2015 csladddl) sl dudlially
OS5 b pal) i) sda i g 3,03l Aallal) dudliall 5l jaindy 8 priall il ol N
Gy ) slall ad e clall  Andlial) Jal (e Lgtlatiie (iag pas Gl Lad e la) IS )
(Deeds, 2000:212) dela¥) claiiall o jaiwe 3035 Glo Gl 38 adied of
sladl gen 8 33800 SN (e ASE 3 e BB jaae (S5 edleall Laay o e Slad
claiidl ¢l o a5 Lyl clipal S il ge p el 3 3ell aadiuy calledl
e Al 5 sinalld (A8 LAl Jiiaad pdhe Jumdl 0 o5 Ji A4S 2l Jiiveal y5i5aS 5 cileadll
)% 35 eV sl e (el (5 ginall 5 ceDlaall eY 5 (0 Jle s siun A 35 ¢Dheall La
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G Sy Clabeall CdISE (iai W s 5 bl Apaaill ClEl (e jaise (3835 )
LS5 e sl oDl Limy (g Ulle (5 e (383 i) il il il (565 () ooty aas oDl
sshd Alaall ¥y Sl 5aY) (e Ao sane () G gonaall Flisg ¢ (2-6) S b s
Clileall 5 Clel a¥) e S ¢ eSleall cililliiay cilaliiny Juadl agh Gaai il 3 shady
Jalsall Clatiall okt g g e (ann Jpeall Cigaa e 3 YA (e Jual gl )

(Matzler & Hinterhuber, 1998:25-26) : il cla yaa Sz Al 4

AS il o shaill g Canall B2 g -1
ciiall ) glay) -2
sl el dad -3
353l AS 5801 Gl (e i) (38055 -4
wril dlac 5 cxiiall Ly glai SR 5 IY) acd -5
Gl Jalse -6
adliall -7
Gl ) paill Jina s anall -8
G Aeliall dals 5 Al Gldaiall Aa a3y ) Al piall gl (A Fladll aag
G AL aeluy o (Sae el Cla i 28 A Jol gl mal gl agalle L IS5 s
e Gsadl Qb e 2y o) sall JieY) aladiu¥le pshilly Gl 3 )lse e 58 Al
(Zirger & Maidique, 1990:867) sxaall 4S il claviia
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RS | Ly | | delilay | | st adid) § 30
5 4 3 2 1
il
s

A58l Pl G el B e il il a5y (2-6) a8 IS
Aalll dlae) (e yuadll

:dagadl 3da3 3.3.3.2

& Aiaiall Al Ly 3all san) (Baiat VA e ol W S e Caaend e Falaiall Jaas
bl e JIE gd ¢ (3 su) 8 Loaudlia oal 8165 Y 85 e Aalaiall et LY ¢ B2 sl
2ad dalaiall L) Ll ) @30l aal o)y ¢ AaliY) (e nyis A o bl y ()
Y D el s o Jeny Y latiall o plail Leidh Lghaaty 335all (338a
g pshais il iVl il 5 olbdl) aie o Jandly ¢ 40l 3 ) gmy 53 gadl <l sise
&8 Al Al bl 5 misall o JS daples Claganal puia s (0 Say Lae ¢ Jaall (38
D) A s claiidl peki gld L (67:2015 «Jesd) il e Hy clals
oaid s Gsmll dan g Basally Laliy) o JUT e ) o (i e g gauaill 5 ¢ laall
(Clark et al., 1987:731) 44l

pshill dalee g Jli g ¢ AS,A0 Jleed (ppand ALl cilaiiall sk Cilaad )
¢ gl il 33 ga a8 ) i) aa ¢ giall 3 ) gall @Dlginl s Sl Sl (e aall
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Glatiall ol 2 Ll L) Ll an s S maall) Jal e o gisal S 5 K i
Byl iy Ul =il asa & miidl 30 Jigig (Bhander et al., 2003:257)
8 onall o3¢d paill Bpaal) (e A e 2l QS 135 ¢(2-6) JSal 8 LS oDlaall Ly
Dl Ay Ly dladae puimy (S cGpudliall e 4 EalL Jraall Hlai dga s (e Lgansii
dagall iiall il jray (Blaty Lagh o Bleall L) (pand g8 Jyshall saall e caaglly ¢ Al
Gllee 85 . (Matzler & Hinterhuber, 1998:37 ) dxdlis U je a8l Jal (e
il Jshe o lgiled e oy Al pualiadl e el iy ¢ latiall sk
ol QB Jaoas e ciiall o sghe ) rite JSYAdline jplae eV 3 30 o ol
@3 e 185 ¢ oyl 8 HATY Ll elaY) ailad 5 Diluall s 3 sall 5 miiall yee 5 335all
Jmanll aaly Jlae o il 25 Ladie Db g OYla iy Laa ¢ Alaliall c¥la L) elld
el s ¢ s lbd) Als 8 JEA i e 30 IS B ¢ AT B adlia e
Byggeth & ) 2s8sll 3l (e 25 awds Sl Gy ¢ Sl Dl (e JIy S8 il

.(Hochschorner,2006:1420

scladiall o ght May) 4.3.2

Ford & ) CJ)A.\ e ) g ¢ &_1\.;:\4.4]\ );I}L.\ Aainall M\ 3)&\ 0 (_53 dj\.ﬁ.}
CilS s (2015¢sbaidl)) dud o 3 sadizal mill ki dlxyl ae (Sterman,1998
Ay et g Adlall dad jall Aadal Leiee Sl Lo JLid) (5 a g e il AVl paa 5 5AY)
L )l el g Sl Ly Jlaadly ¢ ppohaill cldhie ¢ dleall (S ; 3adizall
el sk jpaial dge il
dglen) JS 1.3.3.2

e gl deait ) Jal gall agh (e baaall laiiall o el dpaal ST Allie 2a 5 Y
¢l Al G Sis A Y daladl s sl B8 of () o silsall Galig g o Jdl)

Claiiall sk dglee bl shall aal s AL 5 Sl AVl ¢ g el Cayad ol
e JS3 ) Aleal) JSa G ma 5. (Cooper & Kleinschmidt, 1987:169) sxaall
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et 5 AdS 5 phail) Adail 48 el (g shaill ¢ g pdall gl al g8 ) Al B JIS
¢S Caasall laa ¢ elgiYI 1 Al day )b g s i) Gaa ol Caaly 1]
Slo Gl g 33sal) Glava ¢ (A5 5l (B o ohill daga (e sleiY) b eleiiV) | Ganiil
SV LY aey ABaY Gl yaad sl jaY aleall e daall sgd Sl SE L ¢l puaall aleall
e gana Ll o iyt ) 30 gl Cpaads ¢ ) sl < puas i ol Saall (e
a5 ¢ Leeludls sl Clala elia )l o miall 308 aaad 3l paibadd) s <l el
Gl Yl e Loy ¢ eDleadl Glilhia & @ yuall Jie aiadl Al & @l il
Jhe ¢ dalall (g clainall ki g g pde ad 9 Gl (3 sall (A& G il Jia Al
JShell Sty miall Clial go (puadl (1 psall ae (sanaddl dany Ladie Gpusill e
¢ 5l gl g shaill (s siuall g g g piall ALLE (oY) Cliial go s Cliial so Aagiusal)
Ford & ) eh¥) Cana Cas () shaal) o Jagaall (e Sliab ¢ dil) 4Kl g ¢ 32501

.(Sterman, 1998: 31

S e dagal) clalliad) gan) (S5 o3 il aanai () an 4nii UYL
Al Gpand s () aall apanaill (g5 o) (S ¢ AlSES AN pualiall a5 () ady dolesd)
(AL s8) Al gyl A Bl o AR Adadiel Gl Jied el agensd
) a5 araal (e il g dudlial) 8 ) e s al  daey el ski (19:2015
aaa Al dpedaiill sl 8 b e 5 5dle 5 gl 5 5 S (i CalSS e (g sk A
JaY sk Jsaal 5 ¢ laglaall plaiy el jaY) dpviell 4l et CallSill 5 i )
S g sl g Carg (Clark et al., 1987:731-732) —asill § S Call<s aa
Clark et al., ) <8y callall &l e dpgiaill 308l sasall clllaie 4l
S8 aal 5 B g 5e pe clatiall gk b Lenla Sle il Uiy 5 ,(1987:734
claiiall okt bl Jie gad e dpaal

LM 8 ) e o Sy (Gautilly Auigh) 1 a aleall Glaay e Gle g Glla
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Matzler & Hinterhuber, ) ke 3,85 Gpuvgal il o aaied iy
. (1998:25

skl cltlia 2.3.3.2

a0 e Whagay Lillad Jexd Al ZUSY) 8 deadioall o)) sall skl cilillaie Jia

Deshaill il 03 685 (A & 5 piiall 73 gl (Say 5 ¢ 5l siall ol ) oy skl A
S & soall Slad) adsiy o)) sall e S aadl g5 dixd ¢ elaY) a5 A gaa ey O
& Lage 150 48 =) 255 (Ford & Sterman, 1998:32-36) las juad i
O5Ss Ladie oyl o) sall ol saley Ualis 48 jeall el sale) S 3 ) sall aladiud
sliy sale) (e gmally ¢ baan Jee Ay ol Apa) uY Caulie e AaS) i) 380 5l 3 ) sall
wiady latiall Huadl (Kl Jaa¥) o dailall doa o g€l Cajlaal)l e Jaleall pal 48 jadl)
R & D dsee dondi JIA (go Bas0al) 4 ol 93l 48 el QLuiS) 5 ¢ Basaal) 45 il o)) sall
2 aal) Jalads sana Claglan Jpil dan sl i€l 2l (o Lalad Basan JISE (el Wi
ile JSi Ll Jla 8 dagadl) 3 ) sall (e palill dilee o 38 el ol 3ale) Gl ¢ A8
&b Dagual (2 sl ) laad) L) SN dle JS5 5 ¢ sana Jeel ) Jsadl) ol
Gl jde 268 Al Jalgall sl W) agdlly (Park & Kim, 2013:205) dcbiall #las
) gall Y1 alatia¥) ¢y shaill g Canall 3 ) 5 e € ) 8 A AN aeliy (o)) (San il
(Zirger & Maidique, 1990:867) sxaall 48,4 cilatia e §gudl il (30 2505
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Jad 3.3.3.2

Ford & )oushill dalye alay cglhall Jeall g gl Cay 4l Jaall i
Alany AS AN dpad) Y A N ualiall aal Jlaall JS&5 (Sterman, 1998:34
g sl Jae (1 ¢ dpwigh aleall 2aa el Ak Gaaadl JUEAN O Gan B ¢ skl
Clark et al., ) gl 2085 lgle J snall de sanall J8 (3o W i) sl S algall 2asy
il il (pe de same e Aldal Clatiall b LS i)y slail Jleal) Jadiis (1987:736
aal) 33l el san i Sa 71,0 Jhe clainall 40030 dedl) b jig S Adkiad)
oaid JUd) Jass e ¢ edaall Gt ) Cingd auieai sale) llia @y e 5 e ¢ gisall
¢ danddl pe sadaiall Liaall (mlaaV) (5 siee 33 5l Aandall duiaall (mlaa¥l s siie
Floter, ) dusall s yd) 4S5 paty Gl SO cilaiiall 3 el ) o oLl
.(2009:291

dgall laal ezl il el Alee clghdl gl gl Led o eig
5o WS AT Lasa O e s Bagal) e sl Bleny Ll 5 <) etV e CalSH el yal

Gl S e
3aaxia o ohaill Aalil
ASulilly o

Tasks not ) 4iSa e alga ¢ (2-7) JSEI 8 dniia 9o WS Jal e paed Gauia plg

Tasks Completed by not ) 48 e dliSa slee ¢ (Completed (TnC)
Tasks to be Changed ) W ux s Al &gl ¢ (Checked (TCnotCk)
Tasks ) sl aledly (Tasks Approved (TAppr)) sxisall sl ¢ ((TtCh)
g ashill il Al je algall 0505 4 4ladl JGleall 2 55 (Released (TRel
A 13 ¢ lga @aail) o ol (g jaall (8 oS) s ALK dlgall (CT) ALl pleall g8 J5Y)
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& 55 algall (8 ¢ B sall Glaa ol 8 ol ypsil) @l CLES) ay ol 5l Qi alga 41 callas
O O3l (& (APPIT) pleadl (o 48l gall A o sais Biaall e JaiSall 5 53l
(RelT) soball aleadl JA (e Badinall algall 4 ja3 oy a3 ¢ (TAPPr) 2ainall algall
Cuaall dal e (s el algall wlud Jiey 138 5 (TRel) 3o3ball algall (o o538l ) (385
Quality ) 3252l Jlaca Ll JA (e il juad ) zlisd 3l plgal) CLES) a1y ¢ eDlanll

.(Ford & Sterman, 1998:38) .(Assurance(QA)

2855 Al algall Tich(3)

)
-
Jira cibizs)
i)
RelT(11
DiscCh(8) ApprT(9) e u
‘,’L'w‘ ‘4-.‘“”. Jaal
‘ Lagall o | o
ChT(6) | \ v |
i A “n
gl uasé TCnotCK(5) TAppr(4) TRol(5)
ALlS el A giall algall plgal
3 alall
plgll InC(1) J
Alg sl

ALl Ayl €T(13)

skl ales 23 gai Jiay (2-7) b 84
Rference:- Ford, D. N., & Sterman, J. D. (1998). Dynamic modeling of product

development processes. System Dynamics Review, Vol.14, No.1, pp31-68.
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=3l 4.3.2

psede (e ¢ Cladiadl gkl adizall prdally dalaiall clad jall ol e Gl S,
&) g Al Al 5 4y HlaY) Ay de sane el Alae Lgy daly ) Claiiall st
ler S0 5 Apudls 5 e il iiall 4881 yall laddll o Aleall o) il 3 jes5 Gilaal
ekl ddae Fladl degall Jalsall Ginall Jolii Wamy | (puadliall 4l 5 400 &l jpadl)
Jks Gy amys Gaaiill g 33181 ¢ g laY) ¢ A8yl ball a g Jals A3 Lgiad il
e (hiady Sl LUl dgal e oa bl EOG Alidie Ciladiall sk 4l Gadll
) il ki dladd (i ge (s gal @ld dag g 3ol Baad ¢ el 5 A ) paiaY) ¢ dpndls
skl lllia ¢ Aleall JSia) (a5 AS ikl sla¥) LA 3 5 Cpfiali) (e dae L) LS
@
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AU Juadl)
Glilal) Jalad

dadia
il Aall 2 Alaie) aaad A e bl Jdad S5 Cags Juadll 134
s Y sl Lmada Ty 555 8 5558 bl il 13 rnia sy el QDA (el 5 Al all Al
oase <lld ey bl o3 daphg aedE Al dflaay) ) die 5 aaadl Lulul e
JSI A jlerall ) a5 dpliall il siall QDA e agillaY 40 Y) dilias) & ydisall
Ghadll 138 Cpacaly 5, Al all dae ally Al cilhca jall lial Leadl s duljall ol yasie

- Chalie 452U
3,0 e 33 1 1 Cand

&"_11:\.;4)95\ JL}"_\';\J L@..ag;.ﬁﬂ ¢ L&\J.ﬂ\ C'_t\‘):uﬂ.a La =Gl Q;.\AS\
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Gsindl Blaa 48 pd oo 33 1 J ¥ daal) 1.3

e 3 ¢ Al o Sl Ak el g Al SISLAN o) A sind) las 48,4
sliil YA e 1969 diw canls ¢ Ldadill il (e el DY) dala e le s
sas g sl oy ¢ AV Sl as g 1974 A Uled 4 2LV Ty G2 6 jeaill dias
8asall elal 3algd o A58l Clian s 1979 diw e 2BV a5 1976 daw 45y il
b b Lelge (305 ¢ (2008-9001) 1SO

S ¢ ) Ladll ¢ el (3l ) Jie dgatall clsidall il sl i)y S5 -]
(B Dl s ¢ gomall agdislh e Joeall Cu ¢

Cu ¢ padll ¢ linY) ¢ V) Gl gl Gy )) Ol heas A ¢ aall apieal -
right ca2s ¢ pale (600) (omba) (2 ¢ (30) 22 (bl Cyy ¢ (o) J 3l
. stock

oo Db il (5-1) pas oaal) Aty Lalall €A de V) deliay 4S5l 48 -0
(el ) deras Gaapaad) il ) dclin

D Oe IS Alfiaie LgiHla) at Cilias 330 o giall Blae 4S )l aunl

3 panll bian -

DB (52 s -

uLugAGALM-L_a

B (Alsx s 3 padl dnde aje 17 2 o dpedll dilaie (8 giad) il 4S 0

ABlayy 1917 ale oY) sl o opalil opisag e Oy wl) A Jled oS
baa 5 oLl &3 1976 ol &5 ey 1974 dle Gl 3z T L s/die s (70000)
dle ZUY) 1y 85 %100 bl e 35S Lasy/die s (70000) Fualis) A8y 5 Al y Sl
1980 ale 85 .asl/se 30 alI(140) Lilaall Lali) Bl & gene &l <l <1979
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i alall 8 Lol wel o5 ¢ Al V1 A8 el o ) Cag ke Cany 2 WY1 (e AS ) 3
AS ) ol S e

s Al Glas gl G giall Slas sl

23/ dae 0 (29000) Leie IS Aala caddl) Jadill As jagd (fan g o

23k (200) Lt JS A8la cp 3l cpeatl i g @

23/ dsa 2 (70000) Leia JS Bl Sl iaa s o

Laluy) A8l sl 3 ¢ 1996 ale 4 Y1 a ¢ 1982 ale ol Al spall diaa o
Bas g o i) AN ) samg o el all Ll Bas g e (oSh ¢ A/l (100000)
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**_Correlation is significant at the 0.01 level (2-tailed).
*_Correlation is significant at the 0.05 level (2-tailed).
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.(B=0.239, P<0.05) _uskil

Jlaall s A& e o) o dilaan) A0 b dplag) 5 il il A80e 2 s Hj -3
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Abstract

Based on the importance of aesthetic in the organizational literature
and considering it as an organizational aesthetic capability, the South
Refineries Company can face environmental changes and develop its
products with an moderating effect of the mirroring process that builds the
integrated framework to improve the status of the organization.

The study was conducted to investigate the role of the Aesthetic
Organizational Capability of the South / Basra Refineries in the
development of products under the organizational impact of organizational
mirroring from a problem developed through interviews and initial surveys.

A questionnaire was developed to ensure that there is a relationship
between the variables of the study and based on the sample of the study
105 questionnaires were distributed to the technical and administrative
managers at the South Refinery Company/ Basra and analyzed by SPSS
v.24 and AMOS v.24. Exploratory analysis, path analysis, and Pearson
correlation coefficient).

The results of the study were as follows: The organizational aesthetic
capability leads to the development of the products of the South Refineries
Company because it reflects the excellence of the directors working in the
South Refineries Company with the abilities and skills that lead to the core
values are the values of work related to the nature of the work itself, thus
reducing their external values related to the results of the work. The study
also provided a clearer support for the descriptive study scheme by
demonstrating the moderating role of organizational mirroring, so the
positive evaluation from the customer's point of view is due to the high
coordination between the company And suppliers in addition to the
integration of some local and international organizations.
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