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Abstract

Background: Burnout can be defined as feelings of exhaustion, a cynical attitude toward the job and people
involved in the job and through a reduced personal accomplishment or work efficiency.

Objectives: The purpose of the study

1. Assess the level of nurses' burnout.

2. Assess the quality of nursing care.

3. Identify the relationship between nurse's burnout and quality of nursing care and groups of age, gender,
educational qualification, years of experience and nurse-to-bed ratio.

Methodology: The study applied the Non-probability sampling (convenience sampling method). This type of
sampling is inexpensive and feasible. It usually requires less time in comparison with other types of samples
(Grove, Burns & Gray, 2013). The total number of nurses who work in wards is 45 nurses. The researcher
distributed 45 copies of the study instrument to those nurses. The returned questionnaires were 45. Hence, the final
sample size was 45. Thereby, the response rate was 100%.

Results: The study showed that The mean age for nurses is 32.53 + 7.93; more than a half age 21-31-years (n = 25;
55.6%), With respect to educational qualification, less than a half hold an associate degree (n = 22; 48.9%), the
nursing staff had high quality of the care that provided to the patient when they response to the quality of nursing
care questionnaire the grand mean was (3.9) at high level. The grand mean of the nurse's response to burnout
guestionnaire was (3.75) with in the moderate level. the nursing staff had moderate level of emotional exhaustion
the total mean was (3.81). there is no significant statistical relationship between nurse's burnout and their general
information at P-value <0.05.

Conclusions:

1. Nurses provide high quality of care to the patients at the units .

2. Nurses had a moderate level of burnout and that include the emotional exhaustion and depersonalization .

3. There is no significant statistical relationship between nurse's burnout and their quality of care .

4. There is no significant statistical relationship between nurse's burnout and their general information .

5. There is no significant statistical relationship between nurse's quality of care and their general information.
Recommendations:

1. There is need to offer incentives for nurses with the goal of enhancing the quality of care .

2. There is a need to establish continuous nursing education that targets nurses with low educational qualification
and those who are newly employed with the goal of bettering the quality of care .

3. There is a need to establish continuous nursing education that target younger nurses with the goal of educating
them about the different aspects of emotional exhaustion .

4. There is a need to incorporate materials related to burnout syndrome
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