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Abstract 

Background: Burnout can be defined as feelings of exhaustion, a cynical attitude toward the job and people 

involved in the job and through a reduced personal accomplishment or work efficiency. 

Objectives: The purpose of the study 

1. Assess the level of nurses' burnout. 

2. Assess the quality of nursing care. 

3. Identify the relationship between nurse's burnout and quality of nursing care and groups of age, gender, 

educational qualification, years of experience and nurse-to-bed ratio. 

Methodology: The study applied the Non-probability sampling (convenience sampling method). This type of 

sampling is inexpensive and feasible. It usually requires less time in comparison with other types of samples 

(Grove, Burns & Gray, 2013). The total number of nurses who work in wards is 45 nurses. The researcher 

distributed 45 copies of the study instrument to those nurses. The returned questionnaires were 45. Hence, the final 

sample size was 45. Thereby, the response rate was 100%. 

Results: The study showed that The mean age for nurses is 32.53 ± 7.93; more than a half age 21-31-years (n = 25; 

55.6%), With respect to educational qualification, less than a half hold an associate degree (n = 22; 48.9%), the 

nursing staff had high quality of the care that provided to the patient when they response to the quality of nursing 

care questionnaire the grand mean was (3.9) at high level. The grand mean of the nurse's response to burnout 

questionnaire was (3.75) with in the moderate level. the nursing staff had moderate level of emotional exhaustion 

the total mean was (3.81). there is no significant statistical relationship between nurse's burnout and their general 

information at P-value ≤0.05. 

Conclusions: 

1. Nurses provide high quality of care to the patients at the units . 

2. Nurses had a moderate level of burnout and that include the emotional exhaustion and depersonalization . 

3. There is no significant statistical relationship between nurse's burnout and their quality of care . 

4. There is no significant statistical relationship between nurse's burnout and their general information . 

5. There is no significant statistical relationship between nurse's quality of care and their general information. 

Recommendations: 

1. There is need to offer incentives for nurses with the goal of enhancing the quality of care . 

2. There is a need to establish continuous nursing education that targets nurses with low educational qualification 

and those who are newly employed with the goal of bettering the quality of care . 

3. There is a need to establish continuous nursing education that target younger nurses with the goal of educating 

them about the different aspects of emotional exhaustion . 

4. There is a need to incorporate materials related to burnout syndrome 
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و١ٍخ اٌزّش٠ط  - خبِؼخ اٌجصشح  

 ػٕٛاْ اٌجحش: 

 أثر حروق الممرضات على جودة الرعاية التمريضية بالمستشفى التعليمي بمحافظة ميسان
 

 اٌطلاة: 

 حّضح ، ص٠ٕت خش٠جذ شش٠ثُ ، إٌّزظش س٠بض صجبذدأب ػبدي 

 

 ثئششاف: 

 بخشاٌّغبػذ حغ١ٓ ف اٌّذسط
 الملخص

اٌخٍف١خ: ٠ّىٓ رؼش٠ف الإس٘بق ػٍٝ أٔٗ شؼٛس ثبلإس٘بق ، ِٚٛلف عبخش ردبٖ اٌٛظ١فخ ٚالأشخبص اٌّشبسو١ٓ فٟ اٌٛظ١فخ ِٚٓ خلاي 

 الإٔدبص اٌشخصٟ أٚ وفبءح اٌؼًّ إٌّخفعخ.

 اٌذساعخ الأ٘ذاف: اٌغشض ِٓ

 رم١١ُ ِغزٜٛ ٔعٛة اٌّّشظبد.. 1

 رم١١ُ خٛدح اٌشػب٠خ اٌزّش٠ع١خ.. 2

اٌزؼشف ػٍٝ اٌؼلالخ ث١ٓ ٔعٛة اٌّّشظخ ٚٔٛػ١خ اٌشػب٠خ اٌزّش٠ع١خ ٚفئبد اٌؼّش ٚاٌدٕظ ٚاٌّؤ٘لاد اٌزؼ١ّ١ٍخ ٚعٕٛاد اٌخجشح . 3

 ٚٔغجخ اٌّّشظخ إٌٝ اٌغش٠ش.

غ١ش الاحزّب١ٌخ )غش٠مخ أخز اٌؼ١ٕبد اٌّلائّخ(. ٘زا إٌٛع ِٓ أخز اٌؼ١ٕبد غ١ش ِىٍف ِٚدذٞ. إٌّٙد١خ: غجمذ اٌذساعخ غش٠مخ أخز اٌؼ١ٕبد 

(. إخّبٌٟ ػذد اٌّّشظبد اٌؼبِلاد فٟ Grove  ،Burns  &Gray  ،2113ػبدح ِب ٠زطٍت ٚلزبً ألً ِمبسٔخً ثأٔٛاع اٌؼ١ٕبد الأخشٜ )

. ٚثبٌزبٌٟ ، وبْ 45خ ػٍٝ ٘ؤلاء اٌّّشظبد. وبٔذ الاعزج١بٔبد اٌّؼبدح ٔغخخ ِٓ أداح اٌذساع 45ِّشظخ. ٚصػذ اٌجبحثخ  45الأخٕحخ 

 ٪.111. ٚثبٌزبٌٟ ، وبْ ِؼذي الاعزدبثخ 45حدُ اٌؼ١ٕخ إٌٙبئٟ 

٪( ، ف١ّب 55.6؛  25عٕخ )ْ =  31-21. أوثش ِٓ ٔصف عٓ 3..3±  32.53ػّش اٌّّشظبد إٌزبئح: أظٙشد اٌذساعخ أْ ِزٛعػ 

٪( ، وبْ غبلُ اٌزّش٠ط ٠زّزغ ثدٛدح ػب١ٌخ ِٓ ...4؛  ١ّ١22خ ، ألً ِٓ إٌصف حبصً ػٍٝ دسخخ خبِؼ١خ )ْ = ٠زؼٍك ثبٌّؤ٘لاد اٌزؼٍ

( ػٍٝ اٌّغزٜٛ اٌؼبٌٟ. وبْ ..3اٌىج١ش )اٌشػب٠خ اٌزٟ لذِذ ٌٍّش٠ط ػٕذ اعزدبثزٗ ٌدٛدح اعزج١بْ اٌشػب٠خ اٌزّش٠ع١خ وبْ اٌّزٛعػ 

ِزٛعػ. وبْ ٌذٜ غبلُ اٌزّش٠ط ِغزٜٛ ِؼزذي ِٓ الإس٘بق ( ثّزٛعػ 3.35اعزج١بْ الإس٘بق ) الأوجش لاعزدبثخ اٌّّشظخ ػٍٝاٌّزٛعػ 

 .P 0.05(. لا رٛخذ ػلالخ راد دلاٌخ إحصبئ١خ ث١ٓ ٔعٛة اٌّّشظخ ِٚؼٍِٛبرُٙ اٌؼبِخ ػٕذ ل١ّخ 1..3اٌىٍٟ )اٌؼبغفٟ ٚوبْ اٌّزٛعػ 

 الاعزٕزبخبد:

( عٕخ. رضٚج ِؼظُّٙ ٚحصٍٛا ػٍٝ دثٍَٛ فٟ اٌزّش٠ط. ٠زشاٚذ 25-21رزشاٚذ أػّبسُ٘ ث١ٓ )ِؼظُ أفشاد ػ١ٕخ اٌذساعخ ِٓ الإٔبس ٚ. 1

عبػبد ٌىً ٚسد٠خ  .( عٕٛاد ٟ٘ عٕٛاد اٌخجشح فٟ ٚحذاد الأٚساَ. وبْ ٌذٜ ِؼظُّٙ 5-1( أٌف د٠ٕبس. )611-311دخً الأعشح ث١ٓ )

 ( ٔغجخ اٌّّشظخ إٌٝ اٌغش٠ش.5: 1ٚ )

 خ اٌدٛدح ٌٍّشظٝ فٟ اٌٛحذاد.رٛفش اٌّّشظبد سػب٠خ ػب١ٌ .2

 وبْ ٌذٜ اٌّّشظبد ِغزٜٛ ِؼزذي ِٓ الإس٘بق ٠ٚشًّ رٌه الإس٘بق اٌؼبغفٟ ٚرجذد اٌشخص١خ.. 3

 خ راد دلاٌخ إحصبئ١خ ث١ٓ ٔعٛة اٌّّشظبد ٚٔٛػ١خ اٌشػب٠خ اٌزٟ ٠زٍمٛٔٙب.لا رٛخذ ػلال. 4

 بد اٌؼبِخ.لا رٛخذ ػلالخ راد دلاٌخ إحصبئ١خ ث١ٓ ٔعٛة اٌّّشظبد ٚاٌّؼٍِٛ. 5

 لا رٛخذ ػلالخ راد دلاٌخ إحصبئ١خ ث١ٓ خٛدح سػب٠خ اٌّّشظخ ٚاٌّؼٍِٛبد اٌؼبِخ اٌخبصخ ثُٙ.. 6

 اٌزٛص١بد:

 ٕ٘بن حبخخ ٌزمذ٠ُ حٛافض ٌٍّّشظبد ثٙذف رحغ١ٓ خٛدح اٌشػب٠خ.. 1

ٚأٌٚئه اٌز٠ٓ رُ رٛظ١فُٙ حذ٠ثبً  ٕ٘بن حبخخ لإٔشبء رؼ١ٍُ رّش٠عٟ ِغزّش ٠غزٙذف اٌّّشظبد رٚاد اٌّؤ٘لاد اٌزؼ١ّ١ٍخ إٌّخفعخ. 2

 ثٙذف رحغ١ٓ خٛدح اٌشػب٠خ.

 ٕ٘بن حبخخ لإٔشبء رؼ١ٍُ رّش٠عٟ ِغزّش ٠غزٙذف اٌّّشظبد الأصغش عٕبً ثٙذف رثم١فٙٓ حٛي اٌدٛأت اٌّخزٍفخ ٌلإس٘بق اٌؼبغفٟ.. 3

 ٕ٘بن حبخخ ٌذِح اٌّٛاد اٌّزؼٍمخ ثّزلاصِخ الإس٘بق. 4

 


