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Abstract 

Background: problem solving skills is considered one of the most important skills that the medical group 

students in general and nursing students in specific must have, because it will affect the level of care 

provided to the patient, thus it will be reflected on the patient’s health status, so we should evaluate those 

skills in order to identify weak points and strength them among nursing students, in cooperating with 

Competent authorities.  

Aims: The main objective of this study is evaluating the problem-solving skills of senior students in both 

private & governmental nursing colleges, and to compare problem solving skills between senior nursing 

students of governmental and private colleges. Over 344 students complete google form questionnaire to 

determine if there are differences in terms of problem solving skills levels among nursing students, and 

between nursing students in both private and governmental nursing colleges.  

Methods: A descriptive design study was conducted during December 29, 2020 – May 15th, 2021. A 

purposive (non- probability) sample of 344 fourth stage students were recruited from various governmental 

and private nursing colleges of Iraq, which are: (College of Nursing University of Baghdad, University of 

Al-Esraa, University of Al-Bayan, University of Ashur, & University of Al-Hadi). Google form 

questionnaire was used to evaluate problem solving skills levels. Data were analyzed through the application 

of descriptive statistical approaches by using IBM-Statistical Package for Social Science (SPSS) version 

25.0 

Conclusions: The results of our study showed that there is a percentage of the students of the College of 

Nursing who lack the skill of solving problems, as the majority of the students of the College of Nursing 

were at the intermediate level. This result is not a promising result, as the students of the College of Nursing 

should have the highest level of problem-solving skills. Because they deal with people's lives, and any lack 

of this ability will affect the survival of people and their lives, so their problem-solving skill must be at the 

top. 

The results of our study showed that there is no statically significant differences in terms of problem solving 

skills levels among these variables (Gender, Are you in the morning or evening study? , Have you ever used 
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problem-solving skills during your application period in the previous stages inside the hospital? , Are you 

studying in a governmental or private college? , Have you ever participated in a training course on 

developing problem solving skills?, Are you willing to learn the problem-solving skill?, Age group, 

Educational background, How was your grade rating in previous school years?). 

However, there is statically significant differences in terms of problem solving skills levels among these 

variables (Have you ever heard of problem-Solving skill?, Does your curriculum contain chapter that has 

focused on problem solving skills in particular?, Did your teachers apply problem-solving skills during 

practical or theoretical training?). 

Recommendations: All the involved parties, including but not limited to higher education administrators, 

faculty, and students, should be open to investing their efforts to use the results of this study. The above-

mentioned parties should aim to maximize their knowledge and experience to raise the level of students’ 

problem-solving skill to achieve Optimum performance in dealing with patients’ lives through educating the 

importance of problem-solving skill in the career path as well as by supporting the educational curriculum 

with lessons and classes that talk about problem-solving skill also by providing opportunities to complete a 

Bachelor of Nursing study for employees who have a nursing diploma, which contributes to increasing Their 

cognitive and practical achievement in terms of problem-solving skills.  
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 بإشراف:

 د. طبدق عجذ اٌحغ١ٓ حغٓ اٌف١بع 
 الملخص

اٌخٍف١خ: رعزجش ِٙبساد حً اٌّشىلاد ِٓ أُ٘ اٌّٙبساد اٌزٟ ٠غت أْ ٠زّزع ثٙب ؽلاة اٌّغّٛعخ اٌطج١خ ثشىً عبَ ٚؽلاة اٌزّش٠غ ثشىً 

غ ، ٚثبٌزبٌٟ عزٕعىظ عٍٝ طحخ اٌّش٠غ. ٌزٌه ٠غت رم١١ُ رٍه اٌّٙبساد ِٓ أعً خبص ، لأٔٙب عزؤصش عٍٝ ِغزٜٛ اٌشعب٠خ اٌّمذِخ ٌٍّش٠

 .رحذ٠ذ ٔمبؽ اٌؼعف ٚلٛرٙب ٌذٜ ؽلاة اٌزّش٠غ ، ٚرٌه ثبٌزعبْٚ ِع اٌغٙبد اٌّخزظخ

ٚاٌحى١ِٛخ ، الأ٘ذاف: اٌٙذف اٌشئ١غٟ ِٓ ٘زٖ اٌذساعخ ٘ٛ رم١١ُ ِٙبساد حً اٌّشىلاد ٌذٜ اٌطلاة اٌىجبس فٟ و١ٍبد اٌزّش٠غ اٌخبطخ 

ؽبٌجبً اعزج١بًٔب عٍٝ شىً  344ِٚمبسٔخ ِٙبساد حً اٌّشىلاد ث١ٓ ؽلاة اٌزّش٠غ اٌىجبس فٟ اٌى١ٍبد اٌحى١ِٛخ ٚاٌخبطخ. أوًّ أوضش ِٓ 

عٛعً ٌزحذ٠ذ ِب إرا وبٔذ ٕ٘بن اخزلافبد ِٓ ح١ش ِغز٠ٛبد ِٙبساد حً اٌّشىلاد ث١ٓ ؽلاة اٌزّش٠غ ، ٚث١ٓ ؽلاة اٌزّش٠غ فٟ و١ٍبد 

 .ش٠غ اٌخبطخ ٚاٌحى١ِٛخاٌزّ

. رُ اخز١بس ع١ٕخ ٘بدفخ )غ١ش احزّب١ٌخ( 2221ِب٠ٛ  15إٌٝ  2222د٠غّجش  22إعشاء دساعخ رظ١ّ١ّخ ٚطف١خ خلاي اٌفزشح ِٓ الأعب١ٌت: رُ 

٠غ عبِعخ ِٓ ؽلاة اٌّشحٍخ اٌشاثعخ ِٓ ِخزٍف و١ٍبد اٌزّش٠غ اٌحى١ِٛخ ٚاٌخبطخ فٟ اٌعشاق ٟٚ٘: )و١ٍخ اٌزّش٠غ(. رّش 344لٛاِٙب 

ٌزم١١ُ ِغز٠ٛبد ِٙبساد حً  Google ثغذاد ، عبِعخ الإعشاء ، عبِعخ اٌج١بْ ، عبِعخ عبشٛس ، عبِعخ اٌٙبدٞ(. رُ اعزخذاَ اعزج١بْ ّٔٛرط
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 IBM-Statistical Package for Social Science اٌّشىلاد. رُ رح١ًٍ اٌج١بٔبد ِٓ خلاي رطج١ك إٌّب٘ظ الإحظبئ١خ اٌٛطف١خ ثبعزخذاَ

(SPSS)  25.2الإطذاس 

الاعزٕزبعبد: أظٙشد ٔزبئظ دساعزٕب أْ ٕ٘بن ٔغجخ ِٓ ؽلاة و١ٍخ اٌزّش٠غ ٠فزمشْٚ إٌٝ ِٙبسح حً اٌّشىلاد ، ح١ش أْ غبٌج١خ ؽلاة و١ٍخ 

ِٙبساد اٌزّش٠غ وبٔٛا فٟ اٌّغزٜٛ اٌّزٛعؾ. ٘زٖ إٌز١غخ ١ٌغذ ٔز١غخ ٚاعذح ، ح١ش ٠غت أْ ٠زّزع ؽلاة و١ٍخ اٌزّش٠غ ثأعٍٝ ِغزٜٛ ِٓ 

حً اٌّشىلاد. لأُٔٙ ٠زعبٍِْٛ ِع ح١بح إٌبط ، ٚأٞ ٔمض فٟ ٘زٖ اٌمذسح ع١ؤصش عٍٝ ثمبء إٌبط ٚح١برُٙ ، ٌزٌه ٠غت أْ رىْٛ ِٙبسرُٙ فٟ 

 حً اٌّشىلاد فٟ اٌمّخ.

١شاد )اٌغٕظ ، ً٘ رمَٛ أظٙشد ٔزبئظ دساعزٕب أٔٗ لا رٛعذ فشٚق راد دلاٌخ إحظبئ١خ ِٓ ح١ش ِغز٠ٛبد ِٙبساد حً اٌّشىلاد ث١ٓ ٘زٖ اٌّزغ

ً٘ ثبٌذساعخ اٌظجبح١خ أٚ اٌّغبئ١خ؟ ، ً٘ عجك ٌه اعزخذاَ ِٙبساد حً اٌّشىلاد أصٕبء فزشح اٌزمذ٠ُ فٟ اٌّشاحً اٌغبثمخ داخً اٌّغزشفٝ؟ ، 

ٍٝ اعزعذاد رذسط فٟ و١ٍخ حى١ِٛخ أٚ خبطخ؟ ، ً٘ عجك ٌه اٌّشبسوخ فٟ دٚسح رذس٠ج١خ حٛي رط٠ٛش ِٙبساد حً اٌّشىلاد ؟، ً٘ أٔذ ع

 ٌزعٍُ ِٙبسح حً اٌّشىلاد ؟، اٌفئخ اٌعّش٠خ ، اٌخٍف١خ اٌزع١ّ١ٍخ ، و١ف وبْ رظ١ٕف دسعبره فٟ عٕٛاد اٌذساعخ اٌغبثمخ؟(.

ِٚع رٌه ، ٕ٘بن فشٚق راد دلاٌخ إحظبئ١خ ِٓ ح١ش ِغز٠ٛبد ِٙبساد حً اٌّشىلاد ث١ٓ ٘زٖ اٌّزغ١شاد )ً٘ عّعذ ِٓ لجً عٓ ِٙبسح حً 

ِٙبساد حً أصٕبء  -٠حزٛٞ ِٕٙغه عٍٝ فظً سوض عٍٝ ِٙبساد حً اٌّشىلاد ثشىً خبص ؟، ً٘ ؽجك ِعٍّه اٌّشىٍخ؟ اٌّشىلاد ؟، ً٘ 

 اٌزذس٠ت اٌعٍّٟ أٚ إٌظشٞ؟(.

ة اٌزٛط١بد: ٠غت عٍٝ ع١ّع الأؽشاف اٌّع١ٕخ ، ثّب فٟ رٌه عٍٝ عج١ً اٌّضبي لا اٌحظش إداس٠ٟ اٌزع١ٍُ اٌعبٌٟ ٚأعؼبء ١٘ئخ اٌزذس٠ظ ٚاٌطلا

أْ ٠ىٛٔٛا ِٕفزح١ٓ عٍٝ اعزضّبس عٙٛدُ٘ لاعزخذاَ ٔزبئظ ٘زٖ اٌذساعخ. ٠غت أْ رٙذف الأؽشاف اٌّزوٛسح أعلاٖ إٌٝ رعظ١ُ ِعبسفُٙ ، 

 ٚخجشارُٙ ٌشفع ِغزٜٛ ِٙبساد حً اٌّشىلاد ٌذٜ اٌطلاة ٌزحم١ك الأداء الأِضً فٟ اٌزعبًِ ِع ح١بح اٌّشػٝ ِٓ خلاي رضم١فُٙ ثأ١ّ٘خ ِٙبسح

فٟ اٌّغبس اٌٛظ١فٟ ٚوزٌه ِٓ خلاي دعُ إٌّب٘ظ اٌزع١ّ١ٍخ ثبٌذسٚط ٚاٌفظٛي اٌزٟ رزحذس عٓ ِٙبسح حً اٌّشىلاد أ٠ؼًب ِٓ حً اٌّشىلاد 

خلاي رٛف١ش اٌفشص لإوّبي دساعخ ثىبٌٛس٠ٛط اٌزّش٠غ ٌٍّٛظف١ٓ اٌحبط١ٍٓ عٍٝ دثٍَٛ اٌزّش٠غ ، ِّب ٠غبُ٘ فٟ ص٠بدح رحظ١ٍُٙ اٌّعشفٟ 

 د ِٙبساد.ٚاٌعٍّٟ ِٓ ح١ش حً اٌّشىلا

 


