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Abstract:

Granting credit facilities is one of the most prominent jobs assigned to banks operating in
the economic frameworks of any country, as it is one of the most profitable channels for it
because it is one of the most important sources for satisfying the financing needs of the
activities of various economic sectors, and accordingly, the increase in the percentage of
credit facilities granted leads in part to an increase in revenues Banks as a result of the high
interest and commissions arising from loans, as well as supplying the investment
movement’s requirements with various sources of financing to make it successful,
accelerate development and achieve the country's economic prosperity, and on the other
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hand, lead to an increase in the associated liabilities represented by the possibility of non-
payment.

From this base came the importance of the study to show the extent of the impact of the
credit applicant’s reputation and the guarantees provided on the bank’s decision regarding
grants and the most prominent factors and determinants that the bank must rely on in the
policy of granting loans, while the study aimed to identify the practical and applied reality
of the facility granting process. By identifying the most prominent factors affecting the
decision to grant credit, with a focus on the reputation of the customer and the guarantees
provided by him, and the study conducted on Rafidain Bank, and through a survey of the
opinions of working individuals and decision-makers in it, concluded that the client's
reputation and the guarantees provided were of great importance. In the decision to grant
credit facilities, and this importance differs in the degree of influence on the grant decision
according to the type of guarantee provided and the financial position that the customer
enjoys in the environment in which he works as well as the size of the assets owned by each
beneficiary
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